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EIS Web for the Kyocera 7135 
Smartphone User Manual
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Introduction

bfp=tÉÄI=ÅêÉ~íÉÇ=Äó=bãÄÉÇÇÉÇ=fåíÉêåÉí=pçäìíáçåëI=fåÅK=EbfpF=éêçîáÇÉë=Ñìää=
~ÅÅÉëë=íç=íÜÉ=tçêäÇ=táÇÉ=tÉÄ=ìëáåÖ=óçìê=hóçÅÉê~=TNPR=ëã~êíéÜçåÉK

få=~ÇÇáíáçå=íç=ëìééçêíáåÖ=áã~ÖÉëI=NSJÄáí=ÅçäçêI=í~ÄäÉëI=Ñê~ãÉëI=tÉÄ=äáåâëI=
ã~áäíçW=äáåâëI=ë~îáåÖ=~åÇ=çÑÑäáåÉ=îáÉïáåÖ=çÑ=Å~ÅÜÉÇ=tÉÄ=é~ÖÉëI=Ççïåäç~ÇáåÖ=
~åÇ=ë~îáåÖ=ÑáäÉë=~åÇ=éêçÖê~ãë=Ñêçã=íÜÉ=tÉÄI=ÅêÉ~íáåÖ=~åÇ=ÉÇáíáåÖ=Äççâã~êâë=
çÑÑäáåÉI=~åÇ=g~î~pÅêáéíI=íÜÉ=ÑìääJÑÉ~íìêÉÇ=bfp=tÉÄ=~äëç=áåÅçêéçê~íÉë=
ëçéÜáëíáÅ~íÉÇ=ëÉÅìêáíó=éêçíÉÅíáçå=EppiI=eqqmpI=~åÇ=ÉåÅêóéíáçåFK

få=~ÇÇáíáçåI=bfp=tÉÄ=ÖáîÉë=óçì=íÜÉ=ÅÜçáÅÉ=çÑ=îáÉïáåÖ=íÜÉ=ãçêÉ=ëíêÉ~ãäáåÉÇ=
ma^JêÉ~Çó=îÉêëáçåë=çÑ=tÉÄ=é~ÖÉë=éêçîáÇÉÇ=Äó=ëçãÉ=ÅçåíÉåí=éêçîáÇÉêë=çê=íÜÉ=
Ñìää=îÉêëáçåë=ÅçãéäÉíÉ=ïáíÜ=ä~óçìí=~åÇ=Åçäçê=Öê~éÜáÅë=~ë=óçì=ïçìäÇ=ëÉÉ=çå=~=
ÇÉëâíçé=ÅçãéìíÉêK=tÜáäÉ=çíÜÉê=ãáÅêçÄêçïëÉêë=íóéáÅ~ääó=~ääçï=çåäó=tÉÄ=
ÅäáééáåÖ=EíêìåÅ~íÉÇI=áã~ÖÉäÉëë=tÉÄ=é~ÖÉëFI=bfp=tÉÄ=äÉíë=óçì=ÇÉÅáÇÉK=kçíÉ=íÜ~í=
íÜÉ=ÇÉÑ~ìäí=ëÉííáåÖ=çÑ=bfp=tÉÄ=áë=íç=ÅÜÉÅâ=Ñçê=ma^JêÉ~Çó=îÉêëáçåë=ÄÉÑçêÉ=
Ççïåäç~ÇáåÖ=Ñìää=îÉêëáçåëK=qÜÉ=ÇÉÑ~ìäí=ëÉííáåÖ=ã~ó=ÄÉ=ÅÜ~åÖÉÇ=áå=_êçïëÉê=
mêÉÑÉêÉåÅÉë=çå=íÜÉ=léíáçåë=ãÉåì=Äó=ëáãéäó=ìåÅÜÉÅâáåÖ=íÜÉ=ma^=`çåíÉåí=áÑ=
^î~áä~ÄäÉ=ÅÜÉÅâÄçñK

qÜáë=ã~åì~ä=~ëëìãÉë=óçì=Ü~îÉ=~äêÉ~Çó=êÉ~Ç=óçìê=hóçÅÉê~=TNPR=ëã~êíéÜçåÉ=
ìëÉê=ã~åì~ä=~åÇ=ìåÇÉêëí~åÇ=íÜÉ=Ä~ëáÅ=çéÉê~íáçå=çÑ=íÜÉ=m~äã=çéÉê~íáåÖ=
ëóëíÉãI=~ëëçÅá~íÉÇ=ÅçååÉÅíáçå=çéíáçåëI=~åÇ=íÜÉ=ãçÇÉãK=mäÉ~ëÉ=êÉîáÉï=íÜÉ=
ìëÉê=ã~åì~ä=áÑ=óçì=Ü~îÉ=åçí=~äêÉ~Çó=ÇçåÉ=ëçK



EIS Web User Manual

Getting Started 3

Getting Started

Checking your Connection and Network preferences

bfp=tÉÄ=ìëÉë=íÜÉ=m~äã=çéÉê~íáåÖ=ëóëíÉã=ÅçååÉÅíáçå=~åÇ=åÉíïçêâ=éêÉÑÉêÉåÅÉë=
íç=ÅçååÉÅí=íç=íÜÉ=fåíÉêåÉí=íÜêçìÖÜ=~=ãçÇÉãK=qÜÉ=ÅçêêÉÅí=éêÉÑÉêÉåÅÉë=ãìëí=
ÄÉ=ëÉí=ÄÉÑçêÉ=óçì=Å~å=ìëÉ=bfp=tÉÄ=íç=ÅçååÉÅí=íç=íÜÉ=fåíÉêåÉíK=vçì=Å~å=~Çàìëí=
óçìê=åÉíïçêâ=éêÉÑÉêÉåÅÉë=Ñêçã=íÜÉ=m~äã=lp=^ééäáÅ~íáçåë=i~ìåÅÜÉê=
EmêÉÑë[kÉíïçêâF=çê=ìëáåÖ=íÜÉ=kÉíïçêâ=mêÉÑÉêÉåÅÉë=ëÜçêíÅìí=Ñêçã=ïáíÜáå=bfp=
tÉÄ=EëÉäÉÅí=kÉíïçêâ=mêÉÑÉêÉåÅÉë=Ñêçã=íÜÉ=léíáçåë=ãÉåìFK=pÉÉ=íÜÉ=
�`çååÉÅíáçå=éêÉÑÉêÉåÅÉëÒ=~åÇ=�kÉíïçêâ=éêÉÑÉêÉåÅÉë=~åÇ=q`mLfm=ëçÑíï~êÉÒ=
ëÉÅíáçåë=çÑ=óçìê=hóçÅÉê~=TNPR=ëã~êíéÜçåÉ=ìëÉê=ã~åì~ä=Ñçê=ãçêÉ=áåÑçêã~íáçåK

Launching EIS Web

låÅÉ=óçì=Ü~îÉ=ÅçåÑáêãÉÇ=íÜ~í=óçìê=åÉíïçêâ=éêÉÑÉêÉåÅÉë=~êÉ=ëÉí=ÅçêêÉÅíäóI=
óçì=~êÉ=êÉ~Çó=íç=ÉñéäçêÉ=íÜÉ=tÉÄK=i~ìåÅÜáåÖ=bfp=tÉÄ=áë=É~ëóW

1. lå=óçìê=hóçÅÉê~=TNPR=ëã~êíéÜçåÉI=
í~é=íÜÉ=̂ ééäáÅ~íáçåë=i~ìåÅÜÉê=áÅçåK=
qÜÉ=^ééäáÅ~íáçåë=i~ìåÅÜÉê=
~ééÉ~êëK=pÅêçää=Ççïå=íç=Çáëéä~ó=íÜÉ=
tÉÄ=áÅçåW

2. q~é=íÜÉ=tÉÄ=áÅçåK=bfp=tÉÄ=
ä~ìåÅÜÉë=~åÇ=íÜÉ=ÇÉÑ~ìäí=ÜçãÉé~ÖÉ=
~ééÉ~êëK=kçíÉ=íÜÉ=ÖêÉÉå=_êçïëÉê=
^Åíáîáíó=áÅçå=áåÇáÅ~íáåÖ=íÜ~í=Ç~í~=áë=
ÄÉáåÖ=éêçÅÉëëÉÇK
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Connecting to the Internet

réçå=ä~ìåÅÜáåÖI=bfp=tÉÄ=ÅÜÉÅâë=íç=ëÉÉ=ïÜÉíÜÉê=óçì=~êÉ=ÅìêêÉåíäó=ÅçååÉÅíÉÇ=
íç=íÜÉ=fåíÉêåÉíI=Äìí=ÇçÉë=åçí=~ìíçã~íáÅ~ääó=ÅçååÉÅí=Eåçê=ÇçÉë=áí=ÇáëÅçååÉÅí=
ïÜÉå=óçì=ÉñáíFK=qç=ÅçååÉÅí=íç=íÜÉ=fåíÉêåÉíI=ëÉäÉÅí=`çååÉÅí=Ñêçã=íÜÉ=k~îáÖ~íÉ=
ãÉåìK=bfp=tÉÄ=ìëÉë=óçìê=åÉíïçêâ=éêÉÑÉêÉåÅÉë=íç=ã~âÉ=íÜÉ=ÅçååÉÅíáçåK

Overview of menus and navigation icons

jÉåìë=~êÉ=~ÅÅÉëëÉÇ=Äó=í~ééáåÖ=íÜÉ=ÄäìÉ=bfp=tÉÄ=í~Ä=~í=íçé=äÉÑí=ÅçêåÉê=çÑ=íÜÉ=
ÄêçïëÉê=ÜçãÉ=é~ÖÉ=çê=Äó=í~ééáåÖ=íÜÉ=m~äã=lp=ãÉåì=áÅçå=áå=íÜÉ=äçïÉêJäÉÑí=
ÅçêåÉê=çÑ=íÜÉ=�ëáäâJëÅêÉÉåÉÇÒ=~êÉ~=~í=íÜÉ=Äçííçã=çÑ=íÜÉ=m~äã=ëÅêÉÉåK=qÜÉ=íÜêÉÉ=
ãÉåìë=~êÉ=k~îáÖ~íÉI=oÉÅçêÇëI=~åÇ=léíáçåëK=kçíáÅÉ=íÜ~í=ã~åó=çÑ=íÜÉ=
Åçãã~åÇë=áå=íÜÉëÉ=ãÉåìë=Å~å=~äëç=ÄÉ=ÉñÉÅìíÉÇ=ïáíÜ=~=dê~ÑÑáíá=ëíêçâÉ=
EëéÉÅáÑáÉÇ=áå=íÜÉ=ãÉåìë=åÉñí=íç=íÜÉ=Åçãã~åÇFI=ëáãáä~ê=íç=~=âÉóÄç~êÇ=ëÜçêíÅìí=
áå=ÅçãéìíÉê=ëçÑíï~êÉ=éêçÖê~ãëK=cçê=Éñ~ãéäÉI=íç=~ÇÇ=~=Äççâã~êâ=ìëáåÖ=~=
dê~ÑÑáíá=ëíêçâÉI=Çê~Ö=íÜÉ=ëíóäìë=ìé=~åÇ=íç=íÜÉ=êáÖÜíI=íÜÉå=Çê~ï=íÜÉ=ëóãÄçä=Ñçê=
íÜÉ=äÉííÉê=^K

Navigate menu

qÜÉ=k~îáÖ~íÉ=ãÉåì=äÉíë=óçì=Öç=íç=~=ëéÉÅáÑáÅ=

tÉÄ=~ÇÇêÉëë=Esáëáí=tÉÄëáíÉFI=êÉíìêå=íç=íÜÉ=

ÜçãÉ=é~ÖÉI=Öç=Ñçêï~êÇ=çê=Ä~Åâï~êÇI=êÉÑêÉëÜ=

íÜÉ=ëÅêÉÉåI=~åÇ=ÅçååÉÅí=çê=ÇáëÅçååÉÅí=Ñêçã=

íÜÉ=fåíÉêåÉíK

Records menu



EIS Web User Manual

Overview of menus and navigation icons 5

qÜÉ=oÉÅçêÇë=ãÉåì=äÉíë=óçì=~ÇÇ=~=Äççâã~êâ=Ñçê=íÜÉ=ÅìêêÉåí=tÉÄ=é~ÖÉI=ìëÉ=íÜÉ=
wççã=ÑÉ~íìêÉI=çéÉå=óçìê=äáëí=çÑ=Äççâã~êâëI=çéÉå=íÜÉ=eáëíçêó=ëÅêÉÉå=äáëíáåÖ=
íÜÉ=ä~ëí=ëÉîÉê~ä=tÉÄëáíÉë=óçì=îáëáíÉÇI=~åÇ=ÅäÉ~ê=íÜÉ=Å~ÅÜÉK=wççã=í~âÉë=óçì=
ÇáêÉÅíäó=íç=íÜÉ=ãÉåì=ÅÜçáÅÉë=çÑ=íÜÉ=ã~ÖåáÑóáåÖ=Öä~ëë=áÅçå=çå=íÜÉ=å~îáÖ~íáçå=
Ä~ê=~í=íÜÉ=íçé=çÑ=íÜÉ=ëÅêÉÉåK=qÜÉ=wççã=ãÉåì=ÅÜçáÅÉë=~ääçï=óçì=íç=ÅÜççëÉ=
~ãçåÖ=^Åíì~ä=sáÉï=EÑìääJëáòÉ=Çáëéä~ó=çÑ=íÜÉ=tÉÄ=é~ÖÉ=ïáíÜ=~ää=Ñçêã~ííáåÖ=
áåí~ÅíFI=tê~ééáåÖ=sáÉï=Eä~óçìí=Ñçêã~ííáåÖ=áë=ÇáëÅ~êÇÉÇ=~åÇ=É~ÅÜ=ÉäÉãÉåí=çÑ=
íÜÉ=tÉÄ=é~ÖÉ=áë=äáåÉÇ=ìé=~äçåÖ=íÜÉ=äÉÑí=ëáÇÉ=çÑ=íÜÉ=ëÅêÉÉå=íç=Éäáãáå~íÉ=
Üçêáòçåí~ä=ëÅêçääáåÖFI=~åÇ=jáåá~íìêÉ=sáÉï=Eé~ÖÉ=áë=ÅçãéêÉëëÉÇ=íç=ãáåáãáòÉ=
ëÅêçääáåÖFK

Options menu

qÜÉ=léíáçåë=ãÉåì=~ääçïë=óçì=íç=ÅìëíçãáòÉ=
ÄêçïëÉê=ëÉííáåÖëI=~å=çéíáçå~ä=éêçñó=ëÉêîÉê=
ëÉííáåÖI=íÜÉ=m~äã=lp=åÉíïçêâ=éêÉÑÉêÉåÅÉë=îá~=
~=ëÜçêíÅìíI=~åÇ=~=eÉäé=ëÅêÉÉå=íÜ~í=áÇÉåíáÑáÉë=
íÜÉ=áÅçåë=çå=íÜÉ=k~îáÖ~íáçå=Ä~êK=pÉäÉÅí=
�̂ Äçìí=bfp=_êçïëÉêÒ=íç=îáÉï=íÜÉ=îÉêëáçå=
åìãÄÉê=çÑ=bfp=tÉÄ=~ë=ïÉää=~ë=çíÜÉê=
áåÑçêã~íáçå=~Äçìí=bãÄÉÇÇÉÇ=fåíÉêåÉí=
pçäìíáçåëK

Navigation bar icons

tÜÉå=ãÉåìë=~êÉ=åçí=ÄÉáåÖ=~ÅÅÉëëÉÇI=ëÉîÉå=å~îáÖ~íáçå=áÅçåë=~êÉ=~î~áä~ÄäÉ=áå=
íÜÉ=k~îáÖ~íáçå=Ä~ê=~í=íÜÉ=íçé=çÑ=É~ÅÜ=ëÅêÉÉåK=qÜÉ=ëÉîÉå=áÅçåë=~êÉW

√ sáëáí=tÉÄëáíÉ

√ j~ÖåáÑóáåÖ=Öä~ëë=EP=òççã=îáÉïëF

√ oÉÑêÉëÜ=EêÉäç~Ç=ÅìêêÉåí=é~ÖÉF

√ _~Åâï~êÇ=EÖç=Ä~Åâ=çåÉ=é~ÖÉF

√ cçêï~êÇ=EÖç=Ñçêï~êÇ=çåÉ=é~ÖÉF

√ eçãÉ=EÖç=íç=ÜçãÉ=é~ÖÉF

√ píçé=Eëíçé=é~ÖÉ=Ñêçã=äç~ÇáåÖF
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USING THE BROWSER

Overview

i~ìåÅÜáåÖ=bfp=tÉÄ=~ìíçã~íáÅ~ääó=îáÉïë=
ÉáíÜÉê=íÜÉ=ÇÉÑ~ìäí=ÜçãÉ=é~ÖÉ=çê=íÜÉ=ÜçãÉ=
é~ÖÉ=óçì=ÇÉëáÖå~íÉÇ=áå=_êçïëÉê=pÉííáåÖë=çå=
íÜÉ=léíáçåë=ãÉåìK=

qÜÉ=ÇÉÑ~ìäí=ÜçãÉ=é~ÖÉ=éêçîáÇÉë=èìáÅâ=äáåâë=
íç=íÜÉ=sáëáí=tÉÄëáíÉI=eáëíçêóI=_êçïëÉê=
pÉííáåÖëI=~åÇ=_ççâã~êâë=ëÅêÉÉåëK

PDA-ready vs. full versions of Web 
pages

qÜÉ=ÇÉÑ~ìäí=ëÉííáåÖ=áë=Ñçê=bfp=tÉÄ=íç=äççâ=Ñáêëí=Ñçê=ma^JêÉ~Çó=îÉêëáçåë=çÑ=tÉÄ=
é~ÖÉëI=ïÜáÅÜ=~êÉ=ëíêÉ~ãäáåÉÇI=ìëì~ääó=íÉñíJçåäó=îÉêëáçåë=éêçîáÇÉÇ=Äó=ëçãÉ=
ëáíÉëI=ëìÅÜ=~ë=dççÖäÉK=qÜáë=ëÉííáåÖ=ã~ó=ÄÉ=ÅÜ~åÖÉÇ=áå=léíáçåë[_êçïëÉê=
pÉííáåÖë=Äó=ìåÅÜÉÅâáåÖ=íÜÉ=ma^=`çåíÉåí=áÑ=^î~áä~ÄäÉ=ÅÜÉÅâÄçñK

Visiting a specific Web address 

1. cêçã=íÜÉ=ÇÉÑ~ìäí=ÜçãÉ=é~ÖÉI=í~é=
sáëáí=ïÉÄK=̂ äíÉêå~íáîÉäóI=í~é=íÜÉ=sáëáí=
tÉÄëáíÉ=áÅçå=çå=íÜÉ=k~îáÖ~íáçå=_~ê=
çê=ëÉäÉÅí=sáëáí=tÉÄëáíÉ=Ñêçã=íÜÉ=
k~îáÖ~íÉ=ãÉåìK=qÜÉ=sáëáí=tÉÄëáíÉ=
Çá~äçÖ=Äçñ=~ééÉ~êëK
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2. iÉíÛë=ëí~êí=ïáíÜ=dççÖäÉI=~=ëáíÉ=íÜ~í=
çÑÑÉêë=~=ma^JêÉ~Çó=îÉêëáçå=çÑ=áíë=
ÜçãÉ=é~ÖÉK=^ÑíÉê=ÜííéWLLI=íóéÉ=íÜÉ=
ÇÉëáêÉÇ=roi=EtÉÄ=~ÇÇêÉëëF=~ë=
ëÜçïå=áå=íÜÉ=ÑçääçïáåÖ=dççÖäÉ=
Éñ~ãéäÉK=aç=åçí=~ÇÇ=~åó=ëé~ÅÉë=áå=
íÜÉ=tÉÄ=~ÇÇêÉëëK=kçíÉ=íÜ~í=Äìííçåë=
~êÉ=~î~áä~ÄäÉ=íç=áåëÉêí=Åçããçå=
éêÉÑáñÉë=~åÇ=ëìÑÑáñÉë=ëìÅÜ=~ë=ïïïKI=
KÅçãI=KçêÖI=ÉíÅK=Eí~é=íÜÉ=Äìííçå=çê=
ÇêçéJÇçïå=ãÉåì=íç=áåëÉêíFK=roië=
~êÉ=äáãáíÉÇ=íç=ORR=ÅÜ~ê~ÅíÉêëK

Option:=`~ÅÜÉ=qÜáë=m~ÖÉ=fÑ=óçì=ïáëÜ=íç=
éêÉëÉêîÉ=~=Åçéó=çÑ=íÜáë=tÉÄ=é~ÖÉ=áå=ãÉãçêó=Ñçê=çÑÑäáåÉ=ÄêçïëáåÖ=~í=~=ä~íÉê=
íáãÉI=äÉ~îÉ=íÜÉ=Äçñ=ÅÜÉÅâÉÇK=líÜÉêïáëÉI=ìåÅÜÉÅâ=íÜÉ=ÄçñK=

3. q~é=dçK=fÑ=óçì=~êÉ=åçí=~äêÉ~Çó=
ÅçååÉÅíÉÇI=bfp=tÉÄ=ïáää=~ëâ=áÑ=óçì=
ïáëÜ=íç=ÅçååÉÅíX=çíÜÉêïáëÉ=bfp=
tÉÄ=ïáää=Ççïåäç~Ç=íÜÉ=é~ÖÉ=
ëéÉÅáÑáÉÇI=áå=íÜáë=Å~ëÉ=íÜÉ=ma^J
êÉ~Çó=îÉêëáçå=çÑ=íÜÉ=dççÖäÉ=ÜçãÉ=
é~ÖÉW

Tip:=fÑ=óçì=ãáëëéÉääÉÇ=íÜÉ=roi=çå=íÜÉ=sáëáí=tÉÄëáíÉ=Çá~äçÖ=ÄçñI=íç=~îçáÇ=
êÉíóéáåÖ=íÜÉ=ïÜçäÉ=roiI=Öç=íç=eáëíçêó=EoÉÅçêÇë[eáëíçêóFI=ëÉäÉÅí=íÜÉ=
ãáëëéÉääÉÇ=roiI=ÅçêêÉÅí=áíI=~åÇ=í~é=dçK

Visiting a full Web page

kçï=äÉíÛë=ëÉÉ=ïÜ~í=íÜÉ=Ñìää=îÉêëáçå=çÑ=íÜÉ=dççÖäÉ=ÜçãÉ=é~ÖÉ=äççâë=äáâÉI=
áåëíÉ~Ç=çÑ=íÜÉ=ma^JêÉ~Çó=îÉêëáçåK=qç=îáÉï=íÜÉ=Ñìää=îÉêëáçå=çÑ=~=tÉÄ=é~ÖÉ=
áåëíÉ~Ç=çÑ=~=ma^JêÉ~Çó=îÉêëáçåW

1. cêçã=íÜÉ=léíáçåë=ãÉåì=ëÉäÉÅí=_êçïëÉê=pÉííáåÖëK

2. råÅÜÉÅâ=íÜÉ=ma^=`çåíÉåí=áÑ=^î~áä~ÄäÉ=ÅÜÉÅâÄçñK
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3. q~é=lhK

fÑ=óçì=~êÉ=~äêÉ~Çó=îáÉïáåÖ=~=ma^JêÉ~Çó=
îÉêëáçå=çÑ=~=tÉÄ=é~ÖÉI=í~é=íÜÉ=oÉÑêÉëÜ=
áÅçå=áå=íÜÉ=k~îáÖ~íáçå=Ä~ê=íç=Çáëéä~ó=íÜÉ=
Ñìää=îÉêëáçå=çÑ=íÜÉ=é~ÖÉI=~ë=áå=íÜÉ=dççÖäÉ=
Éñ~ãéäÉK=vçì=ïáää=åçíáÅÉ=íÜ~í=bfp=tÉÄ=
éêçîáÇÉë=~=ëí~íìë=çÑ=íÜÉ=ÄêçïëÉê=
éÉêÑçêã~åÅÉ=Äó=íê~ÅâáåÖ=íÜÉ=~ãçìåí=çÑ=
Ç~í~I=áå=âáäçÄóíÉëI=íÜ~í=áë=ÄÉáåÖ=
Ççïåäç~ÇÉÇK=qÜáë=ÖáîÉë=óçì=íÜÉ=~Äáäáíó=íç=
íÉää=íÜÉ=ÇáÑÑÉêÉåÅÉ=ÄÉíïÉÉå=ïÜÉå=íÜÉ=
ÄêçïëÉê=áë=éêçÅÉëëáåÖ=~åÇ=ïÜÉå=óçìê=
hóçÅÉê~=TNPR=çê=fåíÉêåÉí=ÅçååÉÅíáçå=áë=
éêçÅÉëëáåÖW

Note:=qÜÉ=dççÖäÉ=äçÖç=áë=åçí=Çáëéä~óÉÇK=qç=ëéÉÉÇ=Ççïåäç~ÇáåÖ=íáãÉI=bfp=tÉÄ=
áë=éêÉëÉí=íç=ëìééêÉëë=áã~ÖÉë=ïÜÉå=Ççïåäç~ÇáåÖ=~=tÉÄ=é~ÖÉK=vçì=Å~å=
ÅÜ~åÖÉ=íÜáë=áå=léíáçåë[_êçïëÉê=pÉííáåÖëK=^=ëÉÅçåÇ=çéíáçå=áë=íç=
Ççïåäç~Ç=çåäó=~=ëÉäÉÅíÉÇ=áã~ÖÉ=Äó=í~ééáåÖ=íÜÉ=áã~ÖÉ=éä~ÅÉÜçäÇÉê=
EáåÇáÅ~íÉÇ=Äó=~=ÄäìÉJçìíäáåÉÇ=Öê~ó=Äçñ=ïáíÜ=~=êÉÇ=Äçñ=áå=íÜÉ=äçïÉê=äÉÑí=
ÅçêåÉêFK=qÜÉêÉ=ã~ó=ÄÉ=çÅÅ~ëáçåë=ïÜÉêÉ=óçì=Çç=åçí=Ü~îÉ=ÉåçìÖÜ=
ãÉãçêó=~î~áä~ÄäÉ=íç=ÇÉÅçÇÉ=~=é~êíáÅìä~êäó=ä~êÖÉ=áã~ÖÉ=ÑáäÉK=tÜÉå=íÜáë=
çÅÅìêëI=óçì=ïáää=ëÉÉ=~=ëã~ää=êÉÇ=u=áå=íÜÉ=ìééÉê=äÉÑíJÜ~åÇ=ÅçêåÉê=çÑ=íÜÉ=
áã~ÖÉ=éä~ÅÉÜçäÇÉêK=líÜÉêïáëÉI=í~ééáåÖ=íÜÉ=áã~ÖÉ=éä~ÅÉÜçäÇÉê=
Ççïåäç~Çë=íÜ~í=áã~ÖÉK

Tip: tÜÉå=Ççïåäç~ÇáåÖ=~=tÉÄ=é~ÖÉI=áÑ=
óçì=ÉîÉê=ï~åí=íç=ëíçé=çê=áåíÉêêìéí=íÜÉ=
ÅìêêÉåí=Ççïåäç~ÇI=áå=~ÇÇáíáçå=íç=
í~ééáåÖ=çå=íÜÉ=píçé=áÅçå=Ñêçã=íÜÉ=
å~îáÖ~íáçå=ãÉåìI=óçì=Å~å=~äëç=éêÉëë=
íÜÉ=Ñ~êJäÉÑí=éÜóëáÅ~ä=Äìííçå=çå=íÜÉ=
hóçÅÉê~=TNPR=Eåçêã~ääó=ìëÉÇ=íç=
~ÅÅÉëë=íÜÉ=`~äÉåÇ~êFK=fÑ=íÜÉ=çéíáçå=
rëÉ=pÅêçää=eçí=_ìííçåë=áå=ÄêçïëÉê=
ëÉííáåÖë=Ü~ë=ÄÉÉå=ëÉäÉÅíÉÇI=íÜáë=Äìííçå=
ïáää=Ü~îÉ=ÄÉÉå=ëéÉÅá~ääó=éêçÖê~ããÉÇ=
ëç=íÜ~í=ïÜáäÉ=bfp=tÉÄ=áë=êìååáåÖI=
éêÉëëáåÖ=áí=ëíçéë=íÜÉ=ÅìêêÉåí=ÄêçïëÉê=
~ÅíáîáíóK

pçãÉíáãÉë=~=ï~êåáåÖ=áÅçå=EêÉÇ=
ÉñÅä~ã~íáçå=éçáåíF=ã~ó=~ééÉ~ê=~í=íÜÉ=íçé=
çÑ=íÜÉ=ëÅêÉÉåK
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q~ééáåÖ=íÜáë=áÅçå=ïáää=Çáëéä~ó=~å=~äÉêí=íÜ~í=
bfp=tÉÄ=Ü~ë=ÉåÅçìåíÉêÉÇ=Ñçêã~ííáåÖ=áí=
Å~ååçí=Çáëéä~óI=ëìÅÜ=~ë=~Çî~åÅÉÇ=Å~ëÅ~ÇáåÖ=
ëíóäÉ=ëÜÉÉíë=EïÜáÅÜ=~êÉ=åçí=ëìééçêíÉÇ=Äó=
bfp=tÉÄFI=çê=g~î~pÅêáéí=áÑ=åçí=Éå~ÄäÉÇ=áå=
léíáçåë[_êçïëÉê=pÉííáåÖë=EíÜÉ=ÇÉÑ~ìäí=
ëÉííáåÖ=áë=kçí=bå~ÄäÉÇFK=pÉÉ=é~ÖÉ=OMK

Navigating within a Web 
page

pÉîÉê~ä=íççäë=ÜÉäé=óçì=ãçîÉ=~êçìåÇ=~=tÉÄ=
é~ÖÉW

√ ré=~åÇ=Ççïå=éÜóëáÅ~ä=ëÅêçää=Äìííçåë=~í=äçïÉê=ÅÉåíÉê=çÑ=íÜÉ=hóçÅÉê~=
TNPRK

√ iÉÑí=~åÇ=êáÖÜí=éÜóëáÅ~ä=ëÅêçää=Äìííçåë=áããÉÇá~íÉäó=äÉÑí=~åÇ=êáÖÜí=çÑ=íÜÉ=
îÉêíáÅ~ä=ëÅêçää=ÄìííçåëK=qÜÉëÉ=~êÉ=íÜÉ=Äìííçåë=åçêã~ääó=ìëÉÇ=Ñçê=íÜÉ=
^ÇÇêÉëë=_ççâ=EíÉäÉéÜçåÉ=áÅçåF=~åÇ=qç=aç=iáëí=EÅÜÉÅâäáëí=áÅçåFI=ïÜáÅÜ=
Ü~îÉ=ÄÉÉå=êÉéêçÖê~ããÉÇ=Ñçê=bfp=tÉÄK=qÜÉó=êÉîÉêí=íç=íÜÉáê=åçêã~ä=
ìëÉë=ïÜÉå=bfp=tÉÄ=áë=åçí=êìååáåÖ=çê=ïÜÉå=íÜÉ=rëÉ=pÅêçää=eçí=_ìííçåë=
çéíáçå=áë=ìåÅÜÉÅâÉÇ=áå=ÄêçïëÉê=ëÉííáåÖëK=rëÉ=íÜÉã=íç=ëÅêçää=êáÖÜí=çê=
äÉÑí=áå=áåÅêÉãÉåíëK

√ oáÖÜí=îÉêíáÅ~ä=ëÅêçääÄ~ê=E~åÇ=íÜÉ=ìé=~åÇ=Ççïå=~êêçïë=~í=ÉáíÜÉê=ÉåÇFK

√ _çííçã=Üçêáòçåí~ä=ëÅêçääÄ~ê=E~åÇ=áíë=äÉÑí=~åÇ=êáÖÜí=~êêçïëFK

√ q~é=~åÇ=Çê~ÖW=qçìÅÜ=óçìê=ëíóäìë=íç=
íÜÉ=ëÅêÉÉå=~åÇ=Çê~Ö=íÜÉ=tÉÄ=é~ÖÉ=
áå=íÜÉ=ÇÉëáêÉÇ=ÇáêÉÅíáçåK=kçíÉ=íÜ~í=áÑ=
íÜÉ=Çáëéä~ó=áë=ëÉí=íç=jáåá~íìêÉ=sáÉïI=
íçìÅÜáåÖ=íÜÉ=ëÅêÉÉå=~åÇ=Çê~ÖÖáåÖ=
ïáää=Å~ìëÉ=íÜÉ=Çáëéä~ó=íç=êÉíìêå=íç=
^Åíì~ä=sáÉïK=pÉÉ=rëáåÖ=wççã=EíÜÉ=
j~ÖåáÑóáåÖ=dä~ëë=áÅçåF=çå=é~ÖÉ=NN=
Ñçê=ãçêÉ=áåÑçêã~íáçåFK

qç=ëÉÉ=íÜÉ=ìëÉ=çÑ=íÜÉ=îÉêíáÅ~ä=~åÇ=
Üçêáòçåí~ä=ëÅêçää=Äìííçåë=áå=~ÅíáçåI=äÉíÛë=
îáëáí=v~Üçç>I=~=é~ÖÉ=ïáíÜ=~=äçí=çÑ=ÅçåíÉåí=
~åÇ=~=ÅçãéäÉñ=ä~óçìíK=eÉêÉÛë=íÜÉ=v~Üçç>=
ÜçãÉ=é~ÖÉ=áå=NMMB=îáÉï=E^Åíì~ä=îáÉïFW
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q~ééáåÖ=íÜÉ=Ççïå=ëÅêçää=Äìííçå=íïç=çê=
íÜêÉÉ=íáãÉë=ãçîÉë=ìë=Ççïå=íÜÉ=é~ÖÉ=íç=
íÜÉ=Ö~ãÉë=ëÉÅíáçåK

q~ééáåÖ=íÜÉ=êáÖÜí=ëÅêçää=Äìííçå=ãçîÉë=ìë=
íç=íÜÉ=êáÖÜíI=Åçäìãå=Äó=ÅçäìãåI=ëç=ïÉ=Å~å=
ëÉÉ=~åçíÜÉê=ëÉÅíáçå=ÉåíáêÉäóI=ëìÅÜ=~ë=
båíÉêí~áåãÉåíK=kçíÉ=íÜÉ=éä~ÅÉÜçäÇÉê=Ñçê=~=
éáÅíìêÉK=qÜÉ=íïç=ëÅêçää=Ä~êë=áåÇáÅ~íÉ=íÜÉ=
ÅìêêÉåí=éçëáíáçå=çå=íÜÉ=é~ÖÉK

bñéÉêáãÉåí=ïáíÜ=íÜÉëÉ=íççäë=íç=ëÉÉ=ïÜáÅÜ=
áë=ãçêÉ=ÉÑÑÉÅíáîÉ=çå=~=ÖáîÉå=tÉÄ=é~ÖÉK

Using the History command

1. cêçã=íÜÉ=ÜçãÉ=é~ÖÉI=í~é=eáëíçêó=
Eçê=Ñêçã=íÜÉ=oÉÅçêÇë=ãÉåìI=ëÉäÉÅí=
eáëíçêóFK=^=äáëí=çÑ=êÉÅÉåíäó=îáëáíÉÇ=
tÉÄëáíÉë=áë=Çáëéä~óÉÇ=áå=êÉîÉêëÉ=
ÅÜêçåçäçÖáÅ~ä=çêÇÉêX=íÜÉ=ãçëí=
êÉÅÉåí=ëáíÉ=îáëáíÉÇ=áë=ÜáÖÜäáÖÜíÉÇK=

vçì=ã~ó=Öç=íç=~åó=ëáíÉ=çê=ÇÉäÉíÉ=
çåÉ=çê=~ää=çÑ=íÜÉ=roië=äáëíÉÇW
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√ dç=íç=~=éêÉîáçìëäó=îáëáíÉÇ=tÉÄëáíÉJqç=êÉíìêå=íç=~åó=tÉÄëáíÉ=çå=íÜÉ=äáëíI=
í~é=íÜÉ=roi=íç=ëÉäÉÅí=áíI=~åÇ=íÜÉå=í~é=dçK=fÑ=óçì=îáëáíÉÇ=íÜÉ=ëáíÉ=ÇìêáåÖ=
íÜÉ=ÅìêêÉåí=ëÉëëáçåI=íÜÉ=Å~ÅÜÉÇ=tÉÄ=é~ÖÉ=ïáää=ÄÉ=Çáëéä~óÉÇK=fÑ=íÜáë=áë=~=
åÉï=ëÉëëáçåI=bfp=tÉÄ=ïáää=Ççïåäç~Ç=~=ÑêÉëÜ=Åçéó=çÑ=íÜÉ=é~ÖÉK

√ aÉäÉíÉ=roië=qç=ÇÉäÉíÉ=çåÉ=roiI=í~é=íç=ëÉäÉÅí=áíI=~åÇ=íÜÉå=í~é=aÉäÉíÉK=
qç=ÇÉäÉíÉ=~ää=roiëI=í~é=aÉä=^ääK

Tip: rëÉ=íÜÉ=ìé=~åÇ=Ççïå=ëÅêçää=Äìííçåë=íç=å~îáÖ~íÉ=íÜêçìÖÜ=íÜÉ=
eáëíçêó=äáëíK

2. qç=ÉñáíI=í~é=`äçëÉK

Using Zoom (the Magnifying Glass icon)

qÜÉêÉ=~êÉ=íÜêÉÉ=ï~óë=E�îáÉïëÒF=íç=Çáëéä~ó=
tÉÄ=é~ÖÉë=áå=bfp=tÉÄW=^Åíì~ä=sáÉïI=
tê~ééáåÖ=sáÉïI=~åÇ=jáåá~íìêÉ=sáÉïK=qÜÉ=
îáÉï=áë=ëÉäÉÅíÉÇ=Äó=í~ééáåÖ=íÜÉ=j~ÖåáÑóáåÖ=
dä~ëë=EwççãF=áÅçå=çå=íÜÉ=k~îáÖ~íáçå=Ä~ê=
çê=ëÉäÉÅíáåÖ=wççã=Ñêçã=íÜÉ=oÉÅçêÇë=
ãÉåìFW

^äëçI=íÜÉ=Ñ~êJêáÖÜí=Äìííçå=~ÄçîÉ=íÜÉ=âÉóé~Ç=
çå=óçìê=hóçÅÉê~=TNPR=ëã~êíéÜçåÉI=ïÜáÅÜ=
áë=ìëì~ääó=éêÉëëÉÇ=íç=~ÅÅÉëë=íÜÉ=bfp=tÉÄ=
ÄêçïëÉê=ÑìåÅíáçåë=~ë=~=îáÉï=ëïáíÅÜÉê=
ïÜáäÉ=bfp=tÉÄ=áë=êìååáåÖK=mêÉëëáåÖ=íÜáë=
Äìííçå=áå=ëÉèìÉåÅÉ=íçÖÖäÉë=ÄÉíïÉÉå=íÜÉ=
^Åíì~äI=tê~ééáåÖI=~åÇ=jáåá~íìêÉ=îáÉïëK=

^Åíì~ä=sáÉï=Çáëéä~óë=~=tÉÄ=é~ÖÉ=~í=�~Åíì~ä=
ëáòÉÒ=çê=�wççãÉÇ=fåIÒ=ïáíÜ=íÜÉ=Ñìää=ä~óçìí=
çÑ=íÜÉ=é~ÖÉ=~ë=ëÜçïå=áå=íÜáë=Éñ~ãéäÉ=çÑ=
íÜÉ=dççÖäÉ=ÜçãÉ=é~ÖÉK
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pÉäÉÅíáåÖ=tê~ééáåÖ=sáÉï=EëÉí=~ë=íÜÉ=ÇÉÑ~ìäí=
áå=léíáçåë[_êçïëÉê=pÉííáåÖëF=ÇáëÅ~êÇë=
ä~óçìí=Ñçêã~ííáåÖ=~åÇ=ïê~éë=~ää=ÅçåíÉåí=
~äçåÖ=íÜÉ=äÉÑí=ã~êÖáåK

fÑ=óçì=ëÉäÉÅí=jáåá~íìêÉ=sáÉïI=íÜÉ=tÉÄ=é~ÖÉ=ëÜêáåâëI=~ääçïáåÖ=óçì=íç=ëÉÉ=ãçêÉ=
çÑ=íÜÉ=é~ÖÉ=ä~óçìí=~í=~=Öä~åÅÉ=ïÜáäÉ=ëíáää=ÄÉ=~ÄäÉ=íç=êÉ~Ç=ëçãÉ=çÑ=íÜÉ=íÉñíK

fÑ=óçì=ëÅêçää=íÜÉ=é~ÖÉ=áå=~åó=îáÉï=~åÇ=íÜÉå=ëïáíÅÜ=íç=~=ÇáÑÑÉêÉåí=îáÉïI=íÜÉ=
ÄêçïëÉê=éêÉëÉêîÉë=óçìê=éçëáíáçå=çå=íÜÉ=é~ÖÉK=få=~ÇÇáíáçåI=ïÜÉå=áå=jáåá~íìêÉ=
sáÉïI=í~ééáåÖ=~åó=éçêíáçå=çÑ=íÜÉ=é~ÖÉ=Å~ìëÉë=íÜÉ=é~ÖÉ=íç=Éåä~êÖÉ=íÜ~í=é~êí=çÑ=
íÜÉ=é~ÖÉ=EíÜÉ=ÇáãÉåëáçåë=áåÇáÅ~íÉÇ=Äó=~=Ää~ÅâÉåÉÇ=~êÉ~=ìéçå=í~ééáåÖF=íç=íÜÉ=
NMMB=îáÉïK=^=Ü~åÇó=ëíê~íÉÖó=áë=íç=Çáëéä~ó=~=é~ÖÉ=áå=jáåá~íìêÉ=sáÉïI=ëÅêçää=íç=
íÜÉ=é~êí=çÑ=íÜÉ=é~ÖÉ=óçì=ïáëÜ=íç=~ÅÅÉëëI=~åÇ=íÜÉå=í~é=íÜÉ=ëÅêÉÉå=íç=Éåä~êÖÉ=áí=
íç=^Åíì~ä=sáÉïK

Tip: ^ë=~äêÉ~Çó=ãÉåíáçåÉÇI=å~îáÖ~íáåÖ=~êçìåÇ=~=é~êíáÅìä~ê=é~ÖÉ=áë=
ÖÉåÉê~ääó=É~ëáÉëí=áå=jáåá~íìêÉ=sáÉïK=^åÇ=íç=~îçáÇ=Üçêáòçåí~ä=ëÅêçääáåÖ=
EïÜáÅÜ=Ñ~Åáäáí~íÉë=çåÉJÜ~åÇÉÇ=å~îáÖ~íáçå=~åÇ=ÄêçïëáåÖF=íÜÉ=tê~ééáåÖ=
sáÉï=ïçìäÇ=ÄÉ=áÇÉ~äK=eçïÉîÉêI=íÜÉ=^Åíì~ä=sáÉï=áë=íÜÉ=ÄÉëí=îáÉï=áÑ=óçì=
~êÉ=íêóáåÖ=íç=ìëÉ=é~êíáÅìä~ê=ÉäÉãÉåíë=çÑ=~=tÉÄ=é~ÖÉ=EçíÜÉê=íÜ~å=ëìêÑáåÖ=
äáåâëFK=cçê=Éñ~ãéäÉI=áÑ=óçì=~êÉ=íêóáåÖ=íç=áåíÉê~Åí=ïáíÜ=tÉÄëáíÉ=ÅçåíÉåí=
Äó=îáÉïáåÖ=~=ÑçêãI=äççâáåÖ=ìé=áåÑçêã~íáçå=áå=~=í~ÄäÉI=çê=ã~âáåÖ=~=
íê~åë~ÅíáçåI=óçìê=ÄÉëí=ÄÉí=áë=íç=ìëÉ=íÜÉ=^Åíì~ä=sáÉï=ïÜáÅÜ=ïáää=êÉåÇÉê=
íÜÉ=ÅçåíÉåí=~ë=áí=ï~ë=çêáÖáå~ääó=áåíÉåÇÉÇ=íç=ÄÉ=Çáëéä~óÉÇK
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Using Bookmarks

_ççâã~êâë=~êÉ=~ÅÅÉëëÉÇ=Ñêçã=íÜÉ=ÜçãÉ=
é~ÖÉ=äáåâ=çê=íÜÉ=oÉÅçêÇë=ãÉåìKtáíÜ=
Äççâã~êâëI=~ë=ïÉää=~ë=ïáíÜ=~ää=çíÜÉê=
ÑÉ~íìêÉë=çÑ=bfp=tÉÄ=áåîçäîáåÖ=roië=çê=tÉÄ=
é~ÖÉ=å~ãÉë=ëìÅÜ=~ë=eáëíçêóI=mêçñóI=çê=sáëáí=
tÉÄëáíÉI=íÜÉêÉ=áë=~=ORRJÅÜ~ê~ÅíÉê=äáãáí=Ñçê=
roië=~åÇ=~=QMJÅÜ~ê~ÅíÉê=äáãáí=Ñçê=tÉÄ=é~ÖÉ=
å~ãÉëK

^ÇÇáåÖ=~=Äççâã~êâ

1. tÜáäÉ=îáÉïáåÖ=~=tÉÄ=é~ÖÉI=Ñêçã=
íÜÉ=oÉÅçêÇë=ãÉåì=ëÉäÉÅí=^ÇÇ=íç=
_ççâã~êâëK=qÜÉ=bÇáí=_ççâã~êâ=
ëÅêÉÉå=~ééÉ~êëW

2. qÜÉ=íáíäÉ=çÑ=íÜÉ=tÉÄ=é~ÖÉ=Ü~ë=ÄÉÉå=
áåëÉêíÉÇ=ìåÇÉê=k~ãÉK=vçì=Å~å=
ãçÇáÑó=íÜÉ=å~ãÉ=áÑ=óçì=äáâÉ=ìëáåÖ=
åçêã~ä=dê~ÑÑáíá=íççäë=çê=Äó=í~ééáåÖ=
çìí=íÜÉ=ÅÜ~ê~ÅíÉêë=çå=íÜÉ=ëçÑí=
âÉóÄç~êÇK

3. q~é=lh=íç=ÅêÉ~íÉ=íÜÉ=Äççâã~êâI=
ïÜáÅÜ=ïáää=åçï=~ééÉ~ê=çå=íÜÉ=äáëí=
çÑ=Äççâã~êâëI=~åÇ=~äëç=íÜÉ=tÉÄ=
é~ÖÉ=áå=íÜÉ=Å~ÅÜÉK=qÜÉ=Å~ÅÜÉÇ=
é~ÖÉI=éêÉëÉêîÉÇ=~äçåÖ=ïáíÜ=íÜÉ=íáíäÉ=
~åÇ=roiI=áë=Çáëéä~óÉÇ=ïÜÉåÉîÉê=íÜÉ=
Äççâã~êâ=áë=ìëÉÇK



EIS Web User Manual

Using Bookmarks 14

Using an existing bookmark

1. cêçã=íÜÉ=ÜçãÉ=é~ÖÉ=çê=oÉÅçêÇë=
ãÉåìI=í~é=çê=ëÉäÉÅí=_ççâã~êâëK=^=
äáëí=çÑ=íÜÉ=å~ãÉë=çÑ=ÉñáëíáåÖ=
Äççâã~êâë=~ééÉ~êë=EåçíÉ=íÜ~í=íÜÉ=
roiI=çê=tÉÄ=~ÇÇêÉëëI=áë=Çáëéä~óÉÇ=
ÄÉäçïFW

2. pÉäÉÅí=íÜÉ=ÇÉëáêÉÇ=Äççâã~êâÛë=
å~ãÉ=Äó=í~ééáåÖ=áíK

3. q~é=dçK=bfp=tÉÄ=Çáëéä~óë=íÜÉ=
Å~ÅÜÉÇ=tÉÄ=é~ÖÉK=qç=ìéÇ~íÉI=í~é=
oÉÑêÉëÜK

Tip:=rëÉ=íÜÉ=ìé=~åÇ=Ççïå=ëÅêçää=
Äìííçåë=íç=å~îáÖ~íÉ=íÜêçìÖÜ=íÜÉ=Äççâã~êâëK

Deleting a bookmark

1. cêçã=íÜÉ=oÉÅçêÇë=ãÉåìI=ëÉäÉÅí=_ççâã~êâëK=qÜÉ=äáëí=çÑ=Äççâã~êâë=
~ééÉ~êë=~ë=ëÜçïå=~ÄçîÉK

2. q~é=íÜÉ=Äççâã~êâ=å~ãÉ=íç=ëÉäÉÅí=áí=~åÇ=íÜÉå=í~é=bÇáíK

3. q~é=aÉäÉíÉK=^=ÅçåÑáêã~íáçå=ëÅêÉÉå=
~ééÉ~êëW

4. q~é=aÉäÉíÉK
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Editing a bookmark

1. cêçã=íÜÉ=ÜçãÉ=é~ÖÉ=çê=oÉÅçêÇë=
ãÉåìI=í~é=çê=ëÉäÉÅí=_ççâã~êâëK=
qÜÉ=äáëí=çÑ=Äççâã~êâ=å~ãÉë=
~ééÉ~êë=~ë=ëÜçïå=~ÄçîÉK

2. q~é=íÜÉ=Äççâã~êâ=óçì=ïáëÜ=íç=
ÅÜ~åÖÉ=~åÇ=íÜÉå=í~é=bÇáíK=qÜÉ=bÇáí=
_ççâã~êâ=ëÅêÉÉå=~ééÉ~êëK

3. j~âÉ=ÇÉëáêÉÇ=ÅÜ~åÖÉë=íç=íÜÉ=å~ãÉ=
çê=~ÇÇêÉëëK

4. q~é=lhK

Creating a new bookmark

1. cêçã=íÜÉ=ÜçãÉ=é~ÖÉ=çê=oÉÅçêÇë=
ãÉåìI=í~é=çê=ëÉäÉÅí=_ççâã~êâëK=
qÜÉ=äáëí=çÑ=Äççâã~êâë=~ééÉ~êë=~ë=
ëÜçïå=~ÄçîÉK

2. q~é=kÉïK=^=Ää~åâ=bÇáí=_ççâã~êâ=
ëÅêÉÉå=~ééÉ~êëW

3. båíÉê=~=å~ãÉ=Ñçê=íÜÉ=Äççâã~êâK
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4. båíÉê=íÜÉ=~ÇÇêÉëë=EroiF=çÑ=íÜÉ=
tÉÄëáíÉK=kçíÉ=íÜ~í=Äìííçåë=~êÉ=
~î~áä~ÄäÉ=íç=áåëÉêí=éêÉÑáñÉë=~åÇ=
ëìÑÑáñÉëK=_É=ëìêÉ=íç=áåÅäìÇÉ=
�ÜííéWLLÒK=eÉêÉÛë=~å=Éñ~ãéäÉW

5. q~é=lhK=qÜÉ=åÉï=Äççâã~êâ=
~ééÉ~êë=~í=íÜÉ=íçé=çÑ=íÜÉ=äáëíK=

Downloading a file or 
program from the Web

açïåäç~Ç=~=ÑáäÉ=íÜÉ=ë~ãÉ=~ë=óçì=ïçìäÇ=ïáíÜ=~=tÉÄ=ÄêçïëÉê=çå=~=ÇÉëâíçé=çê=
ä~éíçé=ÅçãéìíÉêK=bfp=tÉÄ=ëìééçêíë=Ççïåäç~ÇáåÖ=m~äã=lp=~ééäáÅ~íáçåë=EKéêÅ=
ÑáäÉëFI=jmP=~ìÇáç=ÑáäÉëI=táåÇçïë=ÉñÉÅìí~ÄäÉ=éêçÖê~ãë=EKÉñÉFI=ÅçãéêÉëëÉÇ=ÑáäÉë=
EKòáéFI=m~äã=lp=Ç~í~Ä~ëÉ=ÑáäÉë=EKéÇÄFI=~åÇ=m~äã=tÉÄ=ÅäáééáåÖ=~ééäáÅ~íáçåë=
EKéè~FK=qÜÉ=ÄêçïëÉê=~ìíçã~íáÅ~ääó=áåëí~ääë=íÜÉ=m~äã=éêçÖê~ãëK=qç=ëíçêÉ=~åÇ=
éä~ó=Ççïåäç~ÇÉÇ=jmP=~ìÇáç=ÑáäÉëI=óçì=ãìëí=Ü~îÉ=áåëí~ääÉÇ=~å=çéíáçå~ä=
ãÉãçêó=Å~êÇ=~åÇ=jmP=éä~óÉê=ëçÑíï~êÉ=çå=óçìê=hóçÅÉê~=TNPR=ëã~êíéÜçåÉK

Disconnecting from the Internet

tÜÉå=óçì=ïáëÜ=íç=ÇáëÅçååÉÅí=Ñêçã=íÜÉ=fåíÉêåÉíI=óçì=Å~å=ÅçåíáåìÉ=íç=ìëÉ=bfp=
tÉÄ=íç=îáÉï=Å~ÅÜÉÇ=xë~îÉÇz=tÉÄ=é~ÖÉëF=çÑÑäáåÉI=~ë=ÇáëÅìëëÉÇ=ÄÉäçïK=cêçã=íÜÉ=
k~îáÖ~íÉ=ãÉåìI=ëÉäÉÅí=aáëÅçååÉÅíK=bfp=tÉÄ=áããÉÇá~íÉäó=ÇáëÅçååÉÅíëK

About the cache and viewing cached (“saved”) pages 
offline

bfp=tÉÄÛë=Å~ÅÜÉ=ÑìåÅíáçå=éêÉëÉêîÉë=~=Åçéó=çÑ=~=tÉÄ=é~ÖÉ=áå=ãÉãçêó=Ñçê=ä~íÉê=
êÉíêáÉî~äK=

Cache features

√ táíÜ=sáëáí=tÉÄëáíÉI=óçì=Ü~îÉ=íÜÉ=çéíáçå=íç=�`~ÅÜÉ=íÜáë=m~ÖÉÒK=fÑ=óçì=
ÅÜÉÅâ=íÜÉ=ÄçñI=~=Ñ~ëíÉêJäç~ÇáåÖ=Å~ÅÜÉÇ=Åçéó=çÑ=íÜÉ=é~ÖÉ=ïáää=ÄÉ=
~î~áä~ÄäÉ=áÑ=óçì=êÉíìêå=íç=íÜÉ=é~ÖÉ=ÇìêáåÖ=íÜÉ=ë~ãÉ=ëÉëëáçå=ìëáåÖ=íÜÉ=
_~Åâ=Äìííçå=çê=eáëíçêóK=qç=ëÉÉ=ìéÇ~íÉÇ=ÅçåíÉåíI=í~é=oÉÑêÉëÜ=çåÅÉ=íÜÉ=
Å~ÅÜÉÇ=é~ÖÉ=áë=äç~ÇÉÇK
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√ `~ÅÜÉÇ=tÉÄ=é~ÖÉë=~êÉ=~äëç=~î~áä~ÄäÉ=Ñçê=çÑÑäáåÉ=ÄêçïëáåÖ=~ë=äçåÖ=~ë=
óçì=ÇçåÛí=ÅçãéäÉíÉäó=Éñáí=bfp=tÉÄK=qç=~ÅÅÉëë=~=Å~ÅÜÉÇ=é~ÖÉI=ëÉäÉÅí=íÜÉ=
roi=áå=eáëíçêó=~åÇ=í~é=dç=ïáíÜçìí=Ñáêëí=êÉÅçååÉÅíáåÖK

√ _ççâã~êâáåÖ=~=é~ÖÉ=~ìíçã~íáÅ~ääó=ÅêÉ~íÉë=~=Å~ÅÜÉÇ=îÉêëáçåI=~åÇ=
ïÜÉíÜÉê=ÅçååÉÅíÉÇ=çê=åçíI=bfp=tÉÄ=í~âÉë=óçì=íç=íÜÉ=Å~ÅÜÉÇ=é~ÖÉ=
ïÜÉå=óçì=í~é=dç=~ÑíÉê=ÜáÖÜäáÖÜíáåÖ=~=Äççâã~êâK=qç=ëÉÉ=ìéÇ~íÉÇ=
ÅçåíÉåíI=í~é=oÉÑêÉëÜK

√ tÜÉå=óçì=ÇáëÅçååÉÅí=bfp=tÉÄ=Ñêçã=íÜÉ=fåíÉêåÉí=EïáíÜçìí=ÉñáíáåÖ=íÜÉ=
ÄêçïëÉêFI=~ää=Å~ÅÜÉÇ=é~ÖÉë=~êÉ=éêÉëÉêîÉÇ=áå=ãÉãçêó=Ñçê=ìëÉ=ïáíÜ=sáëáí=
tÉÄëáíÉI=eáëíçêóI=~åÇ=_ççâã~êâëK=bñáíáåÖ=bfp=tÉÄ=~ìíçã~íáÅ~ääó=ÅäÉ~êë=
íÜÉ=Å~ÅÜÉ=ÉñÅÉéí=Ñçê=íÜÉ=eáëíçêó=äáëí=Eå~ãÉë=~åÇ=roië=~êÉ=éêÉëÉêîÉÇ=
Äìí=åçí=Å~ÅÜÉÇ=é~ÖÉëF=~åÇ=íÜÉ=Å~ÅÜÉÇ=é~ÖÉë=ÅçêêÉëéçåÇáåÖ=íç=
Äççâã~êâëK=qÜìë=Äççâã~êâÉÇ=tÉÄ=é~ÖÉë=~êÉ=~î~áä~ÄäÉ=Ñçê=çÑÑäáåÉ=
êÉíêáÉî~äI=ÉîÉå=~ÑíÉê=ÉñáíáåÖ=bfp=tÉÄK

√ ^ÑíÉê=ÉñáíáåÖ=bfp=tÉÄI=êÉä~ìåÅÜ=íÜÉ=ÄêçïëÉê=~åÇ=íÜÉå=ìëÉ=eáëíçêó=çê=
sáëáí=tÉÄëáíÉK=bfp=tÉÄ=ïáää=~ëâ=óçì=áÑ=óçì=ïáëÜ=íç=êÉÅçååÉÅí=íç=íÜÉ=
fåíÉêåÉí=áå=çêÇÉê=íç=Ççïåäç~Ç=~=ÑêÉëÜ=îÉêëáçå=çÑ=íÜÉ=é~ÖÉK=fÑ=óçì=
ÅÜççëÉ=~=Äççâã~êâÉÇ=é~ÖÉI=bfp=tÉÄ=ïáää=êÉíêáÉîÉ=íÜÉ=Å~ÅÜÉÇ=é~ÖÉ=
çåäóK=qç=ëÉÉ=~å=ìéÇ~íÉÇ=îÉêëáçå=çÑ=~=Äççâã~êâÉÇ=é~ÖÉI=í~é=oÉÑêÉëÜ=
ïÜáäÉ=îáÉïáåÖ=íÜÉ=Å~ÅÜÉÇ=é~ÖÉK=fÑ=óçì=~êÉ=åçí=ÅìêêÉåíäó=ÅçååÉÅíÉÇ=íç=
íÜÉ=fåíÉêåÉíI=bfp=tÉÄ=ïáää=~ëâ=áÑ=óçì=ïáëÜ=íç=ÅçååÉÅíK

Reconnecting to the Internet

cêçã=íÜÉ=k~îáÖ~íÉ=ãÉåì=ëÉäÉÅí=`çååÉÅíK=qÜÉ=ÄêçïëÉê=ìëÉë=óçìê=åÉíïçêâ=
éêÉÑÉêÉåÅÉë=íç=êÉÅçååÉÅí=íç=íÜÉ=fåíÉêåÉíK

Exiting EIS Web

q~é=íÜÉ=m~äã=^ééäáÅ~íáçåë=ä~ìåÅÜÉê=Äìííçå=çå=íÜÉ=ëáäâJëÅêÉÉåÉÇ=~êÉ~=ÄÉäçï=
íÜÉ=Çáëéä~ó=ëÅêÉÉåK=bfp=tÉÄ=ÅäçëÉëK=kçíÉ=íÜ~í=ãÉêÉäó=ÉñáíáåÖ=bfp=tÉÄ=ÇçÉë=åçí=
ÇáëÅçååÉÅí=óçì=Ñêçã=íÜÉ=fåíÉêåÉíK=fÑ=óçì=ïáëÜ=íç=ÇáëÅçååÉÅí=~ë=ïÉääI=ëÉäÉÅí=
aáëÅçååÉÅí=Ñêçã=íÜÉ=k~îáÖ~íÉ=ãÉåì=ÄÉÑçêÉ=óçì=Éñáí=bfp=tÉÄK
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Changing Settings

1. cêçã=íÜÉ=ÜçãÉ=é~ÖÉ=í~é=pÉííáåÖë=çê=
Ñêçã=íÜÉ=léíáçåë=ãÉåìI=ëÉäÉÅí=
_êçïëÉê=pÉííáåÖëK

qÜÉ=pÉííáåÖë=Çá~äçÖ=Äçñ=çéÉåëK

_ó=ÇÉÑ~ìäíI=aÉÑ~ìäí=tê~ééáåÖ=sáÉï=
~åÇ=ma^=`çåíÉåí=áÑ=^î~áä~ÄäÉ=~êÉ=
ÅÜÉÅâÉÇK=qç=ëÉí=~=ÇáÑÑÉêÉåí=ÜçãÉ=
é~ÖÉ=Ñêçã=íÜÉ=ÇÉÑ~ìäíI=ÅÜÉÅâ=íÜÉ=
Äçñ=~í=`ìëíçã=eçãÉé~ÖÉ=Äó=
í~ééáåÖ=áíK=qÜÉ=båíÉê=roi=ëÅêÉÉå=
~ééÉ~êëK
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båíÉê=íÜÉ=ÇÉëáêÉÇ=roi=EtÉÄ=
~ÇÇêÉëëF=Ñçê=íÜÉ=åÉï=ÜçãÉ=é~ÖÉ=
~åÇ=í~é=lhK=cçê=Éñ~ãéäÉW

qÜÉ=~ÇÇêÉëë=ïáää=ÄÉ=áåëÉêíÉÇ=áåíç=
íÜÉ=`ìëíçã=ÜçãÉ=é~ÖÉ=roiK

vçì=ã~ó=ìëÉ=óçìê=m~äã=~ééäáÅ~íáçå=
Äìííçåë=Ñçê=ëÜçêíÅìíë=çê=ÚÜçí=
ÄìííçåëÛ=Ñçê=ìëÉ=ïÜáäÉ=ÄêçïëáåÖK=fÑ=
óçì=ÅÜÉÅâ=íÜáë=çéíáçåI=íÜÉ=ëáäîÉê=
âÉóë=çå=óçìê=hóçÅÉê~=TNPR=
ëã~êíéÜçåÉ=íÜ~í=~êÉ=ìëÉÇ=íç=ä~ìåÅÜ=
óçìê=Å~äÉåÇ~êI=éÜçåÉ=ÄççâI=íç=Çç=
äáëíëI=~åÇ=ãÉãç=~ééäáÅ~íáçåë=Å~å=ÄÉ=
ÅìëíçãáòÉÇ=çåäó=ïÜáäÉ=óçì=~êÉ=
ìëáåÖ=íÜÉ=ÄêçïëÉê=~ééäáÅ~íáçåK=
qÜÉëÉ=Äìííçåë=ã~ó=ÄÉ=ëÉí=íç=
ÅçêêÉëéçåÇ=ïáíÜ=ëíçéI=ëÅêçää=äÉÑíI=
ëÅêçää=êáÖÜíI=~åÇ=ëïáíÅÜ=ÄÉíïÉÉå=
îáÉïëK

qÜÉ=aÉÑ~ìäí=tê~ééáåÖ=sáÉï=äç~Çë=tÉÄ=é~ÖÉ=ÅçåíÉåí=~äçåÖ=íÜÉ=äÉÑí=
ã~êÖáåI=çåÉ=ÉäÉãÉåí=~í=~=íáãÉK=fÑ=óçì=ïáëÜ=íÜÉ=Ñìää=ä~óçìí=íç=ÄÉ=íÜÉ=
ÇÉÑ~ìäíI=ìåÅÜÉÅâ=íÜáë=Äçñ=Äó=í~ééáåÖ=áíK

qç=Éå~ÄäÉ=g~î~pÅêáéí=ÑÉ~íìêÉë=çå=tÉÄ=
é~ÖÉëI=ÅÜÉÅâ=íÜÉ=rëÉ=g~î~pÅêáéí=ÄçñK
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qç=~Åíáî~íÉ=Ççïåäç~ÇáåÖ=áã~ÖÉë=çå=
tÉÄ=é~ÖÉëI=ÅÜÉÅâ=íÜÉ=iç~Ç=fã~ÖÉë=
ïáíÜ=m~ÖÉ=ÄçñK=kçíÉ=íÜ~í=íÜáë=ïáää=
ëäçï=Ççïåäç~ÇáåÖ=çÑ=tÉÄ=é~ÖÉëK

tÜÉå=áã~ÖÉë=~êÉ=ëìééêÉëëÉÇ=Äó=
ÇÉÑ~ìäí=óçì=Å~å=ëíáää=Ççïåäç~Ç=áã~ÖÉë=
Äó=í~ééáåÖ=íÜÉ=áã~ÖÉ=éä~ÅÉÜçäÇÉêK=fÑ=
íÜÉ=ÄêçïëÉê=~ÅÅÉéíë=íÜÉ=áã~ÖÉ=Ñçê=
Ççïåäç~ÇI=áí=ïáää=Ñáää=íÜÉ=áã~ÖÉ=
éä~ÅÉÜçäÇÉê=ÅçãéäÉíÉäó=ïÜáäÉ=áí=áë=
Ççïåäç~ÇáåÖK=fÑ=óçì=ëÉÉ=íÜÉ=êÉÇ=u=áå=
íÜÉ=ìééÉê=äÉÑí=ÅçêåÉê=çÑ=íÜÉ=ëÅêÉÉåI=
íÜÉ=áã~ÖÉ=Å~ååçí=ÄÉ=ÇÉÅçÇÉÇ=~í=íÜáë=
íáãÉ=ÇìÉ=íç=ãÉãçêó=çê=åÉíïçêâ=äáãáí~íáçåëK

qÜÉ=Ñáå~ä=ÅÜÉÅâÄçñ=áåëíêìÅíë=bfp=tÉÄ=
íç=açïåäç~Ç=ma^=ÅçåíÉåí=áÑ=
^î~áä~ÄäÉK

iÉ~îáåÖ=íÜáë=Äçñ=ÅÜÉÅâÉÇ=EíÜÉ=
ÇÉÑ~ìäíF=Å~ìëÉë=bfp=tÉÄ=íç=Ñáêëí=ÅÜÉÅâ=
íç=ÇÉíÉêãáåÉ=áÑ=íÜÉ=tÉÄëáíÉ=çÑÑÉêë=~=
íÉñíJçåäó=�ma^JêÉ~ÇóÒ=îÉêëáçå=çÑ=áíë=
ÅçåíÉåí=ÇÉëáÖåÉÇ=ëéÉÅá~ääó=Ñçê=ma^ë=
ëìÅÜ=~ë=óçìê=hóçÅÉê~=TNPRK=fÑ=~=ma^J
êÉ~Çó=îÉêëáçå=áë=~î~áä~ÄäÉI=áí=ïáää=ÄÉ=
Ççïåäç~ÇÉÇ=áåëíÉ~Ç=çÑ=íÜÉ=Ñìää=tÉÄ=
é~ÖÉK=tÜáäÉ=îáÉïáåÖ=íÜÉ=ma^JêÉ~Çó=
îÉêëáçåI=óçì=Å~å=ÅÜ~åÖÉ=íç=íÜÉ=Ñìää=
îÉêëáçå=Äó=ìåÅÜÉÅâáåÖ=íÜáë=ÄçñI=í~ééáåÖ=lhI=~åÇ=íÜÉå=í~ééáåÖ=íÜÉ=
oÉÑêÉëÜ=áÅçå=áå=íÜÉ=k~îáÖ~íáçå=Ä~êK

2. q~é=lhK=EfÑ=óçì=ïáëÜ=íç=Éñáí=ïáíÜçìí=ë~îáåÖ=ÅÜ~åÖÉëI=í~é=`~åÅÉäX=íç=
êÉëÉí=íÜÉ=pÉííáåÖë=íç=íÜÉ=ÇÉÑ~ìäíëI=í~é=aÉÑ~ìäíKF
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3. fÑ=óçì=~ÅÅÉëë=íÜÉ=fåíÉêåÉí=Ñêçã=~=
éêáî~íÉ=åÉíïçêâI=óçì=ã~ó=Ü~îÉ=íç=ìëÉ=
~=éêçñó=ëÉêîÉê=íç=~ÅÅÉëë=íÜÉ=fåíÉêåÉíK=
cêçã=íÜÉ=léíáçåë=ãÉåìI=ëÉäÉÅí=mêçñó=
pÉííáåÖëK

`çåí~Åí=óçìê=åÉíïçêâ=~Çãáåáëíê~íçê=
Ñçê=íÜÉ=éêçñó=å~ãÉK=`ÜÉÅâ=íÜÉ=rëÉ=
mêçñó=pÉêîÉê=ÄçñI=íÜÉå=ÉåíÉê=íÜÉ=
mêçñó=å~ãÉ=çå=íÜÉ=båíÉê=roi=Çá~äçÖ=
ÄçñI=~åÇ=í~é=lhK=eÉêÉ=áë=~å=Éñ~ãéäÉK=
vçìêë=ïáää=ÄÉ=ÇáÑÑÉêÉåí=ìåäÉëë=óçì=
Ü~ééÉå=íç=~ííÉåÇ=íÜáë=é~êíáÅìä~ê=
ìåáîÉêëáíóK

Getting Information

cçê=áåÑçêã~íáçå=~Äçìí=bfp=tÉÄ=~åÇ=bãÄÉÇÇÉÇ=fåíÉêåÉí=pçäìíáçåëI=Ñêçã=íÜÉ=
léíáçåë=ãÉåì=ëÉäÉÅí=^Äçìí=bfp=tÉÄK

Getting Help

Help option

cçê=ÜÉäé=ïáíÜ=áÅçåë=~åÇ=çíÜÉê=bfp=tÉÄ=
ÑÉ~íìêÉëI=Ñêçã=íÜÉ=léíáçåë=ãÉåìI=ëÉäÉÅí=
eÉäéK=^=ëÅêÉÉå=áÇÉåíáÑóáåÖ=~ää=áÅçåë=
~ééÉ~êëK
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q~ééáåÖ=íÜÉ=ÇêçéJÇçïå=ãÉåì=~í=ìééÉê=
êáÖÜí=éêçîáÇÉë=~ÇÇáíáçå~ä=ÅÜçáÅÉëI=É~ÅÜ=
äÉ~ÇáåÖ=íç=~ÇÇáíáçå~ä=eÉäé=áåÑçêã~íáçåK
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Frequently Asked Questions (FAQs)

Why can’t I connect to my wireless data network?

√ pí~êí=Äó=ÅÜÉÅâáåÖ=óçìê=`çååÉÅíáçå=~åÇ=kÉíïçêâ=éêÉÑÉêÉåÅÉë=Ñêçã=
ïáíÜáå=bfp=tÉÄ=ìëáåÖ=léíáçåë[kÉíïçêâ=mêÉÑÉêÉåÅÉëK

√ fÑ=óçìê=éêÉÑÉêÉåÅÉë=~ééÉ~ê=íç=ÄÉ=ëÉí=éêçéÉêäóI=Éñáí=bfp=tÉÄ=Äó=í~ééáåÖ=
íÜÉ=^ééäáÅ~íáçåë=i~ìåÅÜÉê=áÅçå=áå=íÜÉ=ëáäâJëÅêÉÉåÉÇ=~êÉ~=çÑ=óçìê=
hóçÅÉê~=TNPR=~åÇ=~ííÉãéí=íç=ÅçååÉÅí=ìëáåÖ=kÉíïçêâ=mêÉÑÉêÉåÅÉë=
ÇáêÉÅíäó=Ñêçã=íÜÉ=m~äã=lp=EÖç=íç=mêÉÑë[kÉíïçêâ=~åÇ=íÜÉå=í~é=íÜÉ=
`çååÉÅí=ÄìííçåFK=låÅÉ=óçì=Ü~îÉ=êÉÉëí~ÄäáëÜÉÇ=~=åÉíïçêâ=ÅçååÉÅíáçåI=
êÉä~ìåÅÜ=bfp=tÉÄ=~åÇ=íêó=îáëáíáåÖ=~=tÉÄ=é~ÖÉK

√ fÑ=óçì=ïÉêÉ=ìå~ÄäÉ=íç=Éëí~ÄäáëÜ=~=åÉíïçêâ=ÅçååÉÅíáçå=çìíëáÇÉ=çÑ=bfp=
tÉÄI=óçìê=ïáêÉäÉëë=ëáÖå~ä=ã~ó=ÄÉ=íçç=ïÉ~â=~åÇ=óçì=ïáää=Ü~îÉ=íç=ï~áí=
ìåíáä=óçì=êÉ~ÅÜ=~=äçÅ~íáçå=ïáíÜ=ÄÉííÉê=ïáêÉäÉëë=ÅçîÉê~ÖÉK

√ pÉÉ=íÜÉ=�`çååÉÅíáçå=éêÉÑÉêÉåÅÉëÒ=~åÇ=�kÉíïçêâ=éêÉÑÉêÉåÅÉë=~åÇ=q`mL
fm=ëçÑíï~êÉÒ=ëÉÅíáçåë=áå=óçìê=hóçÅÉê~=TNPR=ìëÉê=ã~åì~ä=Ñçê=~ÇÇáíáçå~ä=
íêçìÄäÉëÜççíáåÖ=íáéëK

What is a “PPP timeout error”?

fÑ=óçì=~êÉ=íêóáåÖ=íç=Éëí~ÄäáëÜ=~=åÉíïçêâ=ÅçååÉÅíáçå=~åÇ=óçì=êÉÅÉáîÉ=~=�mmm=
íáãÉçìí=ÉêêçêÒ=ãÉëë~ÖÉI=íÜáë=áë=ÅçãáåÖ=Ñêçã=íÜÉ=m~äã=lpI=åçí=Ñêçã=bfp=tÉÄK=
qÜÉ=ãÉëë~ÖÉ=áåÇáÅ~íÉë=íÜ~í=íÜÉ=hóçÅÉê~=TNPR=ï~ë=ìå~ÄäÉ=íç=äçÖ=çå=íç=óçìê=
ïáêÉäÉëë=ëÉêîáÅÉ=éêçîáÇÉê=áå=áíë=~ííÉãéí=íç=ÅçååÉÅí=íç=íÜÉ=fåíÉêåÉíK=fÑ=óçìê=
åÉíïçêâ=ëÉííáåÖë=~êÉ=ÅçêêÉÅí=EëÉÉ=�tÜó=Å~åÛí=f=ÅçååÉÅí=íç=ãó=ïáêÉäÉëë=Ç~í~=
åÉíïçêâÒ=~ÄçîÉFI=óçì=ã~ó=åÉÉÇ=íç=Åçåí~Åí=óçìê=ïáêÉäÉëë=ëÉêîáÅÉ=éêçîáÇÉêK

Can I also access the Internet from a landline connection or 
must I use a wireless connection?

bfp=tÉÄ=ÇçÉëåÛí=Å~êÉ=ïÜ~í=âáåÇ=çÑ=ãçÇÉã=ÅçååÉÅíáçå=óçì=ìëÉI=ëç=óçì=Å~å=
êìå=íÜÉ=éêçÖê~ã=ïáíÜ=~=ä~åÇäáåÉ=ÅçååÉÅíáçå=çê=ìëáåÖ=íÜÉ=hóçÅÉê~=TNPR=ïáíÜ=
áíë=ÄìáäíJáå=ïáêÉäÉëë=ãçÇÉãK=vçì=Å~å=ëÉäÉÅí=~=ÇáÑÑÉêÉåí=ãçÇÉã=Eçê=~=ÇáÑÑÉêÉåí=
fpmF=áå=léíáçåë[kÉíïçêâ=mêÉÑÉêÉåÅÉëK

Why don’t images load with Web pages?

qÜÉ=ÇÉÑ~ìäí=bfp=tÉÄ=ëÉííáåÖ=áë=íç=ëìééêÉëë=áã~ÖÉë=ïÜÉå=Ççïåäç~ÇáåÖ=tÉÄ=
é~ÖÉë=áå=çêÇÉê=íç=áãéêçîÉ=Ççïåäç~Ç=ëéÉÉÇK=qÜáë=Å~å=ÄÉ=ÅÜ~åÖÉÇ=áå=
léíáçåë[_êçïëÉê=pÉííáåÖëK=vçì=Å~å=~äëç=Ççïåäç~Ç=áã~ÖÉë=çå=íÜÉ=Ñäó=Äó=
í~ééáåÖ=íÜÉ=áã~ÖÉ=éä~ÅÉÜçäÇÉê=EëÉÉ=é~ÖÉ=UI=çê=pÉííáåÖë=çå=é~ÖÉ=OMFK=fÑ=áã~ÖÉë=
Ççïåäç~Ç=áåÅçãéäÉíÉäóI=í~é=íÜÉ=oÉÑêÉëÜ=áÅçå=áå=íÜÉ=k~îáÖ~íáçå=Ä~êK
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Why doesn’t the Web page look the same as it does on my PC?

fÑ=óçì=~êÉ=áå=^Åíì~ä=sáÉï=ãçÇÉ=ïáíÜ=g~î~pÅêáéí=Éå~ÄäÉÇI=íÜÉ=ma^=`çåíÉåí=Äçñ=
ìåÅÜÉÅâÉÇI=~åÇ=íÜÉ=iç~Ç=fã~ÖÉë=ïáíÜ=m~ÖÉ=Äçñ=ÅÜÉÅâÉÇI=íÜÉ=ÅçåíÉåí=ëÜçìäÇ=
ã~íÅÜ=îÉêó=ÅäçëÉäó=ïÜ~í=óçì=ïçìäÇ=ëÉÉ=ìëáåÖ=~=ÇÉëâíçé=çê=ä~éíçé=ÅçãéìíÉê=
tÉÄ=ÄêçïëÉêK=lå=tÉÄ=é~ÖÉë=ÉãéäçóáåÖ=Å~ëÅ~ÇáåÖ=ëíóäÉ=ëÜÉÉíëI=j~ÅêçãÉÇá~=
cä~ëÜI=çê=çíÜÉê=ÉåÜ~åÅÉÇ=tÉÄ=ÑÉ~íìêÉë=åçí=ëìééçêíÉÇ=Äó=bfp=tÉÄI=óçì=ã~ó=
ëÉÉ=ëçãÉ=ÇáÑÑÉêÉåÅÉëK=bå~ÄäáåÖ=ma^=`çåíÉåíI=Çáë~ÄäáåÖ=íÜÉ=g~î~pÅêáéí=~åÇ=
iç~ÇáåÖ=fã~ÖÉë=ïáíÜ=m~ÖÉ=çéíáçåëI=~åÇLçê=ìëáåÖ=~=îáÉï=çíÜÉê=íÜ~å=^Åíì~ä=
sáÉï=ïáää=~ää=~ÑÑÉÅí=íÜÉ=ï~ó=tÉÄ=é~ÖÉë=~ééÉ~ê=áå=bfp=tÉÄK

What’s the difference between the alert messages “This page 
cannot be found” and “This page cannot be opened?”

√ �qÜáë=é~ÖÉ=Å~ååçí=ÄÉ=ÑçìåÇÒ=ãÉ~åë=íÜ~í=bfp=tÉÄ=Ü~Ç=~=éêçÄäÉã=
äççâáåÖ=ìé=çê=êÉíêáÉîáåÖ=íÜÉ=fm=~ÇÇêÉëë=çÑ=íÜÉ=tÉÄ=é~ÖÉ=óçì=êÉèìÉëíÉÇK=
qÜÉ=ÄÉëí=ÄÉí=áë=íç=íêó=~Ö~áå=E~ÑíÉê=îÉêáÑóáåÖ=íÜ~í=óçì=Ü~îÉ=~=ÖççÇ=
ÅçååÉÅíáçå=~åÇ=~=ëíêçåÖ=ÉåçìÖÜ=ïáêÉäÉëë=ëáÖå~äFK=fÑ=óçì=âåçï=áíI=óçì=
Å~å=íêó=ÉåíÉêáåÖ=íÜÉ=fm=~ÇÇêÉëë=çÑ=íÜÉ=tÉÄëáíÉ=áå=éä~ÅÉ=çÑ=íÜÉ=roi=çå=
íÜÉ=sáëáí=tÉÄëáíÉ=ëÅêÉÉåK

√ �qÜáë=é~ÖÉ=Å~ååçí=ÄÉ=çéÉåÉÇÒ=áåÇáÅ~íÉë=íÜ~í=bfp=tÉÄ=ëìÅÅÉëëÑìääó=
ÑçìåÇ=íÜÉ=tÉÄ=é~ÖÉ=óçì=êÉèìÉëíÉÇ=Äìí=ï~ë=ìå~ÄäÉ=íç=Ççïåäç~Ç=~ää=íÜÉ=
ÅçåíÉåí=çå=íÜÉ=é~ÖÉK=qÜáë=ã~ó=êÉëìäí=Ñêçã=~=åÉíïçêâ=ëí~Äáäáíó=áëëìÉ=íÜ~í=
Å~å=ÄÉ=ëçäîÉÇ=Äó=êÉÑêÉëÜáåÖ=çê=êÉîáëáíáåÖ=íÜÉ=é~ÖÉ=E~Ö~áåI=îÉêáÑó=íÜ~í=
óçì=Ü~îÉ=~=ÖççÇ=ÅçååÉÅíáçå=~åÇ=ëíêçåÖJÉåçìÖÜ=ïáêÉäÉëë=ëáÖå~äFK

What is “PDA Content” (Options>Browser Settings)?

pçãÉ=tÉÄëáíÉ=ÅçåíÉåí=éêçîáÇÉêëI=ëìÅÜ=~ë=dççÖäÉI=çÑÑÉê=ma^JëéÉÅáÑáÅI=ma^J
çéíáãáòÉÇ=îÉêëáçåë=çÑ=íÜÉáê=tÉÄ=é~ÖÉë=ÖÉåÉê~ääó=ïáíÜ=ëáãéäáÑáÉÇ=ä~óçìíë=~åÇ=
ÑÉï=çê=åç=Öê~éÜáÅëK=tÜÉå=íÜÉ=�açïåäç~Ç=ma^=`çåíÉåíÒ=Äçñ=áå=
léíáçåë[_êçïëÉê=pÉííáåÖë=áë=ÅÜÉÅâÉÇ=EíÜÉ=ÇÉÑ~ìäíFI=bfp=tÉÄ=ïáää=Ñáêëí=äççâ=Ñçê=
~=ma^=ÅçåíÉåí=îÉêëáçå=çÑ=íÜÉ=tÉÄ=é~ÖÉ=~åÇ=Ççïåäç~Ç=áíK=líÜÉêïáëÉI=áí=ïáää=
Ççïåäç~Ç=íÜÉ=Ñìää=tÉÄ=é~ÖÉK
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Why are there times when I am not able to sign on to an SSL-

enabled Website? 

j~åó=íáãÉëI=tÉÄ=é~ÖÉë=ïáíÜ=ppi=ëáÖåJáå=éêçÅÉÇìêÉë=êÉèìáêÉ=ppi=ëìééçêí=áå=
ÅçãÄáå~íáçå=ïáíÜ=g~î~pÅêáéí=Ñçê=~=ëìÄãáëëáçå=éêçÅÉëëK=tÜáäÉ=ÄçíÜ=ÑÉ~íìêÉë=~êÉ=
ëìééçêíÉÇ=Äó=bfp=tÉÄ=Eã~âÉ=ëìêÉ=íÜ~í=g~î~pÅêáéí=Ü~ë=ÄÉÉå=Éå~ÄäÉÇ=áå=óçìê=
ÄêçïëÉê=ëÉííáåÖëFI=óçìê=hóçÅÉê~=TNPR=ëã~êíéÜçåÉ=ã~ó=åçí=Ü~îÉ=ÉåçìÖÜ=
Çóå~ãáÅ=ëóëíÉã=ãÉãçêó=íç=ëìééçêí=ÄçíÜ=ÑÉ~íìêÉë=~í=íÜÉ=ë~ãÉ=íáãÉI=
ÇÉéÉåÇáåÖ=çå=íÜÉ=é~ÖÉ=êÉèìáêÉãÉåíëK=få=íÜÉëÉ=Å~ëÉëI=bfp=tÉÄ=ïáää=
~ìíçã~íáÅ~ääó=Çáë~ÄäÉ=g~î~pÅêáéí=íç=éêÉëÉêîÉ=ãÉãçêó=~åÇ=éêÉîÉåí=íÜÉ=ëóëíÉã=
Ñêçã=Åê~ëÜáåÖK=fÑ=óçì=~êÉ=ìå~ÄäÉ=íç=ëáÖå=çåI=íêó=ÉñáíáåÖ=íÜÉ=ÄêçïëÉêI=
êÉä~ìåÅÜáåÖI=äç~ÇáåÖ=íÜÉ=é~ÖÉ=~Ö~áåK

Why are there times when it looks like the screens and text are 
overlapping? 

b~ÅÜ=íáãÉ=~=é~ÖÉ=çê=ãÉåì=ÅÜ~åÖÉëI=íÜÉ=m~äã=çéÉê~íáåÖ=ëóëíÉã=ìéÇ~íÉë=íÜÉ=
Ä~ÅâÖêçìåÇ=ëÅêÉÉåK=råÑçêíìå~íÉäóI=áÑ=íÜÉ=m~äã=çéÉê~íáåÖ=ëóëíÉã=ãÉãçêó=áë=
äçïI=ëçãÉ=îáëì~ä=çîÉêä~é=ïáää=ÄÉ=ëÉÉåK

Product feedback

qç=ëÉåÇ=ìë=ÑÉÉÇÄ~ÅâI=éäÉ~ëÉ=ÅçãÉ=îáëáí=ìë=~í=íÜÉ=bãÄÉÇÇÉÇ=fåíÉêåÉí=pçäìíáçåë=
EbfpF=tÉÄëáíÉW=ÜííéWLLïïïKÉãÄáëçÑíKÅçã
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Glossary

ÄÉ~ãáåÖ=qê~åëÑÉêêáåÖ=ÑáäÉë=çê=éêçÖê~ãë=îá~=íÜÉ=áåÑê~êÉÇ=éçêíë=çå=íïç=hóçÅÉê~=
TNPR=ëã~êíéÜçåÉë=çê=çíÜÉê=m~äã=ÇÉîáÅÉë=Eçê=ÄÉíïÉÉå=~=m~äã=Ü~åÇÜÉäÇ=~åÇ=~å=
áåÑê~êÉÇJÉå~ÄäÉÇ=ÇÉëâíçé=çê=ä~éíçé=ÅçãéìíÉêFK

Äççâã~êâ=^=ë~îÉÇ=tÉÄ=~ÇÇêÉëë=EroiF=íÜ~í=éÉêãáíë=ÅçåîÉåáÉåí=å~îáÖ~íáçå=íç=
~=tÉÄëáíÉK

ÄêçïëÉê=pçÑíï~êÉ=éêçÖê~ã=Éå~ÄäáåÖ=~=ìëÉê=íç=~ÅÅÉëë=íÜÉ=tçêäÇ=táÇÉ=tÉÄ=~åÇ=
íÜÉ=fåíÉêåÉí=Äó=áåíÉêéêÉíáåÖ=~åÇ=êÉåÇÉêáåÖ=tÉÄ=é~ÖÉë=Ñçêã~ííÉÇ=ïáíÜ=eqjiK=
bñ~ãéäÉë=çÑ=éçéìä~ê=ÇÉëâíçé=ÅçãéìíÉê=tÉÄ=ÄêçïëÉêë=~êÉ=jáÅêçëçÑí=fåíÉêåÉí=
bñéäçêÉê=~åÇ=kÉíëÅ~éÉ=k~îáÖ~íçêK=pÉÉ=~äëç=ãáÅêçÄêçïëÉêK

Å~ÅÜÉ=`çääÉÅíáçå=çÑ=ë~îÉÇ=ÑáäÉë=çê=tÉÄ=é~ÖÉë=íÜ~í=Å~å=ÄÉ=~ÅÅÉëëáÄäÉ=Ñçê=çÑÑäáåÉ=
îáÉïáåÖK

Å~ÅÜÉÇ=é~ÖÉ=qÜÉ=ÅçåíÉåíë=çÑ=~å=ÉåíáêÉ=tÉÄ=é~ÖÉ=ë~îÉÇ=áå=ãÉãçêó=Ñçê=çÑÑäáåÉ=
~ÅÅÉëëK

`~ëÅ~ÇáåÖ=ëíóäÉ=ëÜÉÉíë=E`ppF=^Çî~åÅÉÇ=ëÅêáéíáåÖ=~åÇLçê=Ñçêã~ííáåÖ=çå=tÉÄ=
é~ÖÉëK

ÉåÅêóéíáçå=pÅê~ãÄäáåÖ=~=ÑáäÉ=Ñçê=ëÉÅìêáíó=éêçíÉÅíáçåX=íÜÉ=ÑáäÉ=Å~å=çåäó=ÄÉ=
ìåëÅê~ãÄäÉÇ=ïáíÜ=íÜÉ=éêçéÉê=ÉåÅêóéíáçå=âÉóK

dê~ÑÑáíá=^=ëÜçêíÜ~åÇ=ãÉíÜçÇ=Ñçê=Ç~í~=Éåíêó=áåíç=~=m~äã=Ü~åÇÜÉäÇ=ÇÉîáÅÉK

Ü~åÇÜÉäÇ=pÉÉ=ma^K

Üáëíçêó=iáëí=çÑ=éêÉîáçìëäó=îáëáíÉÇ=tÉÄ=é~ÖÉë=áå=~=ÄêçïëáåÖ=ëÉëëáçåK

ÜçãÉ=é~ÖÉ=qÜÉ=Ñáêëí=é~ÖÉ=çÑ=~=tÉÄëáíÉI=íóéáÅ~ääó=Åçåí~áåáåÖ=~=ïÉäÅçãÉI=
áåÑçêã~íáçå=~Äçìí=íÜÉ=tÉÄëáíÉI=~åÇ=å~îáÖ~íáçå=ÜóéÉêäáåâë=íç=íÜÉ=êÉëí=çÑ=íÜÉ=
ëáíÉK=^äëçI=~=ìëÉêJëéÉÅáÑáÉÇ=tÉÄ=é~ÖÉ=íÜ~í=~ééÉ~êë=ïÜÉå=~=ÄêçïëÉê=áë=
ä~ìåÅÜÉÇK

eqji=EeóéÉêqÉñí=j~êâìé=i~åÖì~ÖÉF=^=ï~ó=çÑ=ã~êâáåÖ=ìé=íÉñí=~åÇ=Öê~éÜáÅë=
ïáíÜ=Ñçêã~ííáåÖ=í~Öë=íç=ÅêÉ~íÉ=tÉÄ=é~ÖÉë=Ñçê=íÜÉ=fåíÉêåÉí=íÜ~í=ïáää=ÄÉ=
áåíÉêéêÉíÉÇ=ïáíÜ=~=tÉÄ=ÄêçïëÉêK

eqqm=EeóéÉêqÉñí=qê~åëÑÉê=mêçíçÅçäF=qóéáÅ~ä=ÄÉÖáååáåÖ=çÑ=~=tçêäÇ=táÇÉ=tÉÄ=
~ÇÇêÉëëI=Ñçê=Éñ~ãéäÉI=ÜííéWLLïïïKÉãÄáëçÑíKÅçãK
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eqqmp=EeóéÉêqÉñí=qê~åëÑÉê=mêçíçÅçä=çîÉê=pÉÅìêÉ=pçÅâÉí=i~óÉêF=péÉÅá~ä=
ëÉÅìêÉ=îÉêëáçå=çÑ=íÜÉ=eóéÉêqÉñí=qê~åëÑÉê=mêçíçÅçä=íÜ~í=~ääçïë=ÉåÅêóéíáçå=çÑ=
tÉÄ=é~ÖÉë=íç=éÉêãáí=ëÉÅìêÉ=fåíÉêåÉí=íê~åë~ÅíáçåëI=ëìÅÜ=~ë=çêÇÉêáåÖ=éêçÇìÅíë=
çîÉê=íÜÉ=tÉÄ=çê=çåäáåÉ=Ä~åâáåÖK

ÜóéÉêäáåâ=lå=íÜÉ=tÉÄ=E~åÇ=áå=çíÜÉê=áåíÉê~ÅíáîÉ=ÉåîáêçåãÉåíëFI=~=ï~ó=çÑ=
ãçîáåÖ=Ñêçã=~å=áã~ÖÉ=çê=Äáí=çÑ=íÉñí=çå=çåÉ=tÉÄ=é~ÖÉ=íç=~åçíÜÉê=tÉÄ=é~ÖÉI=íç=
~=ëéÉÅáÑáÅ=ëéçí=çå=íÜ~í=tÉÄ=é~ÖÉI=çê=íç=~=ÇáÑÑÉêÉåí=äçÅ~íáçå=çå=íÜÉ=éêÉëÉåí=tÉÄ=
é~ÖÉK=`äáÅâáåÖ=çê=í~ééáåÖ=íÜÉ=äáåâ=ïáíÜ=~=ãçìëÉI=ëíóäìëI=çê=çíÜÉê=éçáåíáåÖ=
ÇÉîáÅÉ=í~âÉë=óçì=íç=íÜÉ=äáåâÉÇ=é~ÖÉ=çê=ëéçí=çå=~=é~ÖÉK

fåíÉêåÉí=^=ïçêäÇïáÇÉ=åÉíïçêâ=çÑ=ÅçãéìíÉê=åÉíïçêâë=íÜ~í=Éå~ÄäÉë=ìëÉêë=
~åóïÜÉêÉ=áå=íÜÉ=ïçêäÇ=íç=èìáÅâäó=~åÇ=ÅçåîÉåáÉåíäó=ÅçããìåáÅ~íÉ=ïáíÜ=çåÉ=
~åçíÜÉê=íÜêçìÖÜ=ÉäÉÅíêçåáÅ=ã~áä=EÉã~áäF=~åÇ=íç=~ÅÅÉëë=áåÑçêã~íáçå=çå=íÜÉ=
tçêäÇ=táÇÉ=tÉÄI=ïÜáÅÜ=áë=~=ã~àçê=ëÉÅíçê=çÑ=íÜÉ=fåíÉêåÉíK=^äëç=Å~ääÉÇ=�íÜÉ=
kÉíKÒ

fpm=EfåíÉêåÉí=pÉêîáÅÉ=mêçîáÇÉêF=^=Åçãé~åó=éêçîáÇáåÖ=fåíÉêåÉí=~ÅÅÉëë=íç=áíë=
ëìÄëÅêáÄÉêëK

ãÉãçêó=Å~êÇ=^=ëÉé~ê~íÉ=éáÉÅÉ=çÑ=Ü~êÇï~êÉ=íÜ~í=ïÜÉå=áåëÉêíÉÇ=áåíç=~=m~äã=
Ü~åÇÜÉäÇ=jj`=ëäçí=áåÅêÉ~ëÉë=íÜÉ=~ãçìåí=çÑ=~î~áä~ÄäÉ=ãÉãçêóK

ãáÅêçÄêçïëÉê=^=ãáåá~íìêáòÉÇ=îÉêëáçå=çÑ=~=tÉÄ=ÄêçïëÉê=ÇÉëáÖåÉÇ=íç=êìå=çå=
éÉêëçå~ä=ÇáÖáí~ä=~ëëáëí~åíë=Ema^ëF=~åÇ=çíÜÉê=ÇÉîáÅÉëK=^å=Éñ~ãéäÉ=áë=bfp=tÉÄK=
pÉÉ=~äëç=ÄêçïëÉêK

ãçÇÉã=^=ÇÉîáÅÉ=íÜ~í=ÅçåîÉêíë=ëáÖå~äë=ÄÉíïÉÉå=ÇáÖáí~ä=~åÇ=~å~äçÖ=íç=éÉêãáí=
ÅçãéìíÉê=~ÅÅÉëë=íç=íÜÉ=fåíÉêåÉí=ïáêÉäÉëëäó=çê=îá~=~=Å~ÄäÉK

kÉí=pÜçêí=Ñçê=fåíÉêåÉí=EëÉÉFK

ma^=EmÉêëçå~ä=aáÖáí~ä=^ëëáëí~åíF=qáåó=Ü~åÇÜÉäÇ=ÅçãéìíÉê=íóéáÅ~ääó=
éêçîáÇáåÖ=~å=ÉäÉÅíêçåáÅ=Å~äÉåÇ~êI=~ÇÇêÉëë=ÄççâI=íçJÇç=äáëíI=~åÇ=ãÉãç=é~ÇI=Äìí=
~äëç=Å~é~ÄäÉ=çÑ=êìååáåÖ=~=î~êáÉíó=çÑ=ãáåá~íìêÉ=ïçêÇ=éêçÅÉëëáåÖI=ëéêÉ~ÇëÜÉÉíI=
íê~îÉäI=çêÖ~åáòÉêI=Ñáå~åÅá~äI=tÉÄ=ëìêÑáåÖI=~åÇ=çíÜÉê=~ééäáÅ~íáçåëK=bñ~ãéäÉë=~êÉ=
ÇÉîáÅÉë=êìååáåÖ=íÜÉ=m~äã=~åÇ=táåÇçïë=`b=çéÉê~íáåÖ=ëóëíÉãëK

ma^JêÉ~Çó=ÅçåíÉåí=páãéäáÑáÉÇ=îÉêëáçåë=çÑ=tÉÄëáíÉëI=ìëì~ääó=ÅêÉ~íÉÇ=Äó=íÜÉ=
tÉÄëáíÉ=~ìíÜçêI=çéíáãáòÉÇ=Ñçê=ma^ëI=çíÜÉê=íóéÉë=çÑ=Ü~åÇÜÉäÇ=ÇÉîáÅÉëI=~åÇ=
ëã~ääJëÅêÉÉå=îáÉïáåÖK

mmm=EéçáåíJíçJéçáåí=éêçíçÅçäF=^=éêçíçÅçä=Ñçê=ÅçããìåáÅ~íáçå=ÄÉíïÉÉå=íÜÉ=
åÉíïçêâ=ÅçååÉÅíáçå=Ñçê=íÜÉ=tÉÄ=ÄêçïëÉê=~åÇ=óçìê=fpmK

=
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éêçñó=^=ëÉêîÉê=íÜ~í=~Åíë=~ë=~å=áåíÉêãÉÇá~êó=ÄÉíïÉÉå=~=ÄêçïëÉê=~åÇ=íÜÉ=
fåíÉêåÉí=áå=çêÇÉê=íç=Ñ~Åáäáí~íÉ=ëÉÅìêáíóI=Å~ÅÜáåÖI=çê=çíÜÉê=~Çãáåáëíê~íáîÉ=
ÅçåíêçäëK

ppi=EpÉÅìêÉ=pçÅâÉíë=i~óÉêF=^=ï~ó=Ñçê=fåíÉêåÉí=ÄêçïëÉêë=íç=ÉåÅêóéí=tÉÄ=é~ÖÉë=
çå=íÜÉ=fåíÉêåÉí=Ñçê=ëÉÅìêáíó=éìêéçëÉëK

roi=EråáÑçêã=oÉëçìêÅÉ=içÅ~íçêF=^=ìåáèìÉ=~ÇÇêÉëë=çå=íÜÉ=fåíÉêåÉí=Ñçê=
áÇÉåíáÑóáåÖ=tÉÄ=é~ÖÉëI=Éã~áä=~ÇÇêÉëëÉëI=~åÇ=íÜÉ=äáâÉK=cçê=Éñ~ãéäÉW=
ïïïK~ã~òçåKÅçãX=íÜçã~ëê]ÜçãÉåÉíKÅçã

tÉÄ=pÜçêí=Ñçê=tçêäÇ=táÇÉ=tÉÄ=EëÉÉFK

tÉÄ=ÅäáééáåÖ=páãéäáÑáÉÇ=îÉêëáçåë=çÑ=ëÉäÉÅíÉÇ=tÉÄ=é~ÖÉë=Ççïåäç~ÇÉÇ=Äó=
ëéÉÅá~ä=ëçÑíï~êÉ=éêçÖê~ãë=íç=~=ma^K

tÉÄ=é~ÖÉ=fåÇáîáÇì~ä=ÑáäÉ=äçÅ~íÉÇ=çå=íÜÉ=tçêäÇ=táÇÉ=tÉÄ=íÜ~í=Åçåí~áåë=ëçãÉ=
ÅçãÄáå~íáçå=çÑ=íÉñíI=Öê~éÜáÅëI=ëçìåÇI=~åÇ=îáÇÉç=~åÇ=áë=ã~êâÉÇ=ìé=ïáíÜ=eqji=
í~ÖëK=b~ÅÜ=é~ÖÉ=Ü~ë=áíë=çïå=ìåáèìÉ=tÉÄ=~ÇÇêÉëë=EroiF=ëç=áí=Å~å=ÄÉ=~ÅÅÉëëÉÇ=
Äó=ìëÉêë=~åóïÜÉêÉ=áå=íÜÉ=ïçêäÇK=pÉîÉê~ä=êÉä~íÉÇ=tÉÄ=é~ÖÉë=~êÉ=Å~ääÉÇ=~=
tÉÄëáíÉK

tÉÄëáíÉ=^=Öêçìé=çÑ=tÉÄ=é~ÖÉë=ã~áåí~áåÉÇ=~ë=~å=áåíÉêêÉä~íÉÇ=ìåáíK

tbm=EtáêÉÇ=bèìáî~äÉåí=mêáî~ÅóF=^=ïáêÉäÉëë=Ç~í~=éêáî~Åó=ëí~åÇ~êÇK

tçêäÇ=táÇÉ=tÉÄ=^=ëÉÅíçê=çÑ=íÜÉ=fåíÉêåÉí=ÅçåëáëíáåÖ=çÑ=eqjiJÑçêã~ííÉÇ=tÉÄ=
é~ÖÉë=íÜ~í=ã~ó=Åçåí~áå=íÉñíI=Öê~éÜáÅëI=ëçìåÇI=îáÇÉçI=~åÇ=ÜóéÉêäáåâëK


