ORACLE

Wireless technologies are revolutionizing existing business
processes and creating new opportunities for enterprises.
Oracle’s industry leading mobile solution provides out-of-
the-box applications and the ability to develop, deploy and
manage custom mobile applications that take advantage of
advanced wireless services. Enterprises running Oracle are
finding new ways to interact with employees and customers,
cut costs, and drive new revenue, all the while gaining a
competitive advantage.

Revolutionize Your Business Processes

Enterprises embraced the Internet for its efficiencies in delivering
information from computer to computer. Wireless technology is
taking this to the next level by becoming the intermediary,
bridging the gaps and enabling information access from
anywhere. By breaking down the barriers to information access,
wireless technology extends the reach of existing investments
and unleashes the potential of your company employees,
customers and partners by facilitating interaction.

The key to effective mobile computing is following these five
steps to mobilize your enterprise.

* First, create the internal business case for making an
application or business process mobile. This includes
building internal support and determining the tangible
costs and benefits of a mobile solution.

* Second, decide on the application scope, determining
the usage situation, desired business flows and most
the appropriate access channels. Here companies
should also determine what can be purchased out-of-
the-box and what needs to be built using in-house IT
resources.

* The third step is the actual development or integration
of the mobile applications.

* The fourth step involves deploying the application,
either in house or outsourced.

* The last step is an internal assessment of the benefits
from the mobile solution and defining best practices
for future projects.

- Cut Costs and Drive New Revenue

Going through this process, companies can ensure they are:

* Mobilizing the right business processes,

* Extending the business process through the right
access channels

* Developing the right amount of functionality
* Deciding on the right deployment model and support

* |dentifying new opportunities for mobile; defining best
practices

* Ensuring the solution has a tangible ROI

The return on investment of a mobile application increases
as it becomes more specialized, enables employees to
make better business decisions, and is integrated into the
enterprise’s business flow.

Mobilize Your Enterprise with Oracle

Oracle identified the potential of wireless early on, and has
developed mobile products for a decade. The centerpiece of
Oracle’s mobile platform are the wireless and voice features of
Oracle9i Application Server (Oracle9iAS Wireless). This
platform enables the development, deployment and
management of mobile applications accessing data in your
existing enterprise application environment. Supporting three
models of information access (push, pull, and persistent) and a
comprehensive set of advanced services, Oracle9iAS Wireless is
the fastest and most cost-efficient way to start streamlining your
business processes.

* Push — Keep employees, customers and partners
informed with event, time and location driven alerts.
Messages can be sent via SMS, Voice, WAP Fax and
E-mail. Many channels accept responses and allow
asynchronous interactive messaging.

* Pull — Access corporate data and other time sensitive
information via web-enabled devices and voice. User
initiated requests require a live wireless connection.

* Persistent — Access critical business data when wire-
less connectivity is not available through a local data
store or Oracle9i Lite database. Data capture and
forms entry is feasible and uninterrupted when offline.

Continued on next page

Kyocera enterprise solution providers are independent third parties who have developed mobile solutions for the Kyocera 7135 smartphone. To use a solution,
please contact the provider directly. Kyocera is not responsible for and makes no warranty or representation as to any solution. Kyocera is not responsible for
any liability or damage arising from the purchase or use of any solution. Use of any solution is at the users own risk.
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ORACL.E" -CutCosts and Drive New Revenue

Building on top of its support for online, offline and messag-  Mobile-Enabled E-Business Suite
ing based applications, OracleQiAS Wireless offers the fol- Mobile Sales
lowing application catalysts that enable enterprises to mobi- Mobile Field Service

lize quickly and easily. Mobile Expenses
X

* Location — Location based services enables the devel- Mob!Ie Accounts _
opment of location aware applications such as access Mobile Supply Chain
to maps, driving directions, traffic reports, or nearby Warehouse Management
businesses and services. And more

More Information

Oracle%iAS Wireless has been ranked as the leading mobile
middleware by the top three analyst firms. For more
information about Oracle’s products and services, please
visit http://www.oracle.com/mobile.

* Persondalization - Store your preferences, personal
information and frequently used parameters, including
location pre-sets. Configure your services to be deliv-
ered to the device you want at the time you want.

* Provisioning — Configure your devices over-the-air and
manage the deployment of your wireless and J2ME
applications.

* Content Syndication - Transcoding enables content T KYOCERE
conversion to the target device markup language. -
Reuse your existing HTML applications for delivery to
any device, including voice.

% Oracle Internet File System

W5 Oracle Sales Online

* Synchronization - Synchronize business data, PIM and P Short Messagn
e-mail between the Kyocera 7135 smartphone and oy M
back-end data store wirelessly or via the cradle at your B G e
desk. SyncML supported.
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Oracle9iAS Wireless is based on open J2EE, HTTP
(SSL/HTTPS), and XML standards for easy integration with
current technology and for investment protection of future
technology.

Applications
Mobile Office

E-mail

Calendar

Tasks

Address Book
File Management
Driving Directions
And more

www.kyocerasmartphone.com
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The Pocket Pro

VALLEY

Valmont Industries Irrigation division is introducing a new product as part of their cams Management System, the Pocket Pro.

Remote management and control of irrigation equipment is becoming increasingly important for today’s farm
operators. Pocket Pro is software designed to provide remote control of Valley Select, Pro and PRO2 control panels with
a device like the Kyocera 7135 smartphone. Screens are designed with the user in mind by providing simple, intuitive,
easy to use graphics. A Phone Link is used at the pivot point to provide interface with the irrigation control panel. The
operator using a Kyocera 7135 calls the Phone Link and the PDA provides the screens to see the status and control the
functions of the irrigation equipment —

Current status of the center pivot
m B DEMO w Menu
F[:.-emu PiRu-ut_ T "
4 H Fograrm KUnnin imer: 100
° Percentage timer setting Res?urt rE 1 Depth. 0125 Inch
* Application depth Hrs/Reve 24.0 Hrs

* Hours per revolution T e Current:00 1
* Direction of travel ' %
* Position in the field of the center pivot
* Water on or off

* Pivot on or off

* Auxiliary status

AL -0
ALLAZ-00
Updated: 12:00 arm FD
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The following can be controlled from

. | _____End GunProgram €3]
the PDA for the center pivot el 6]

- (-

.

* start / stop the pivot
* select the direction of the center pivot
- forward

motart
- reverse HENTIE—
* water on / off (if installed) 3.1[, a
End

* change endgun settings
* turn the auxiliary on / off
* set the service road stop

Combining the functions of a phone, a high speed wireless modem, and a Palm OS handheld in one device, the Kyocera
7135 is an ideal Pocket Pro platform. Valmont Irrigation will be introducing this product in the Fall of 2002 with the full
product release by January 1, 2003. This product will be available through local Valley dealers.

For more information please contact your local Valley dealer or Valmont Industries customer service at1-800-825-6668
or on the Internet at www.valmont.com.

www.kyocerasmartphone.com
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Mobile Productivity Solutions

Pacific Microinstruments provides mobile productivity
software to enterprise users, OEMs, and network man-
agers. Our software is fully compatible with the Palm OS
and the Kyocera 7135 smartphone.

Applications

* Remote monitoring and control

* Field service workflow management

* Field engineer data communications

* Human machine interface and diagnostics
* Inspection and regulatory compliance

Industries

* Telecommunications
o Utilities

* Residential services
* Petrochemical

* Manufacturing

* Transportation

Software and Services

* Extra*Digit’ HMI

* Extra*Digit’ Mobile SPC Suite

* PMI-Nexus'’

* OEM and private label software

Benefits

* Reduce hardware costs (vs. laptops and tablets)

* Eliminate paperwork

* Improve process control

* Automate regulatory compliance audits

* Increase productivity for key personnel

* Reduce mobile workforce size

* Improve information flow Extra*Digit HMI Human
Machine Interface

* Machine interface software for the Palm OS

* Perform remote diagnostics with a wireless PDA

* Control industrial devices from your PDA

* Eliminate laptops for field technicians

* Field engineer data communications

* Compatible with Kyocera 7135 smartphone

y
Extra*Digit Mobile SPC Suite
* Statistical Process Control (SPC) broadcast
* Enable decision makers to access critical data 24/7
* Apply to process control or business metrics

* Modular design for minimum cost
* Compatible with Kyocera 7135 smartphone

Pacific

microinstruments

PMI-Nexus

* PDA network server

* Open source Linux/Apache architecture

* Organize PDA networks from a browser

* Monitor PDA networks from a browser

* Integrate PDA networks with database systems
* Compatible with Kyocera 7135 smartphone

OEM and Private Label Software

* Launch a private label product

* Reduce time and cost to market

* Meet key customer requirements

* Reduce software defects

* Meet a vertical market need

¢ Obtain an excellent Return on Investment (ROI)

PACIFIC MICROINSTRUMENTS, INC.
509 W. FOOTHILL BLVD.
MONROVIA, CA 91016, USA
TELEPHONE: 626.357.7290

FAX: 626.357.7291
info@PacificMicroinstruments.com
www. PacificMicroinstruments.com

Kyocera enterprise solution providers are independent third parties who have developed mobile solutions for the Kyocera 7135 smartphone. To use a solution,
please contact the provider directly. Kyocera is not responsible for and makes no warranty or representation as to any solution. Kyocera is not responsible for
any liability or damage arising from the purchase or use of any solution. Use of any solution is at the users own risk.
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PUMATECH™ - Maximize the potential of your Kyocera 7135 smartphone!

PU @ ECH

Information Without Limits™

Enterprise Intellisync, Second Edition

Enterprise Intellisync, Second Edition software provides
organizations with a single resource for synchronizing PIM
(personal information management) and custom database
information — locally and remotely — between desktop PCs,
servers, and mobile devices, including the Kyocera 7135
smartphone — and for securely managing handheld soft-
ware and devices from one, centralized location.

This powerful solution dramatically lowers total cost of own-
ership (TCO) for handhelds by giving

Eatoes IT personnel the ability to deploy cen-
tralized synchronization solutions and
SECOND EDITION i X
to manage and track mobile devices

as corporate assets, with administrative features that inte-
grate with existing enterprise infrastructure.

Enterprise Intellisync includes Pumatech’s award-winning
Intellisync engine for desktop, LAN-based, and remote sync
of email, calendar, contacts, and tasks between the Kyocera
7135 smartphone and such PC-based applications as
Microsoft Exchange and Lotus Notes. The product also
facilitates local and remote synchronization between cus-
tom handheld applications created with Pumatech’s
Satellite Forms software (included) and back-end databases,
including Oracle, Microsoft SQL Server, and many other
ODBC-compliant data sources. An integrated Administrator’s
Console simplifies the task of deploying, managing, and
upgrading mobile applications throughout the enterprise,
while also providing management of handheld devices.

Satellite Forms MobileApp Designer
Pumatech’s Satellite Forms MobileApp Designer software
provides a flexible and extensible rapid application develop-
ment platform for connecting the Kyocera 7135 smart-
phone to mission-critical enterprise
Satellite Forms data. Create custom handheld appli-
T cations that integrate seamlessly with
your desktop database application, or directly with server-
based data via Enterprise Intellisync Server (included with
Satellite Forms).

Satellite Forms built-in App Designer provides simple, drag-
and-drop tools for developing sophisticated mobile applica-
tions in minutes — without programming. Add functionality
to applications by setting control properties, actions, and fil-
ters. Easily manage application behavior, user navigation,
and data presentation. Perform on-device calculations and
even collect signatures. For more complex solutions, use
scripting to add business rules, custom logic, calculations,
and validation to applications. Leverage Enterprise
Intellisync Server (included) to establish connectivity
between your mobile applications and back-end databases,
including Oracle, Microsoft SQL Server, and many other
ODBC-compliant data sources. Device and application
administration can be performed anywhere with the
Enterprise Intellisync management console.

=
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Intellisync

Intellisync software from Pumatech keeps you constantly up
to date with direct, two-way synchronization between your
desktop PC and Kyocera 7135 smartphone.

Continued on next page
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PUMATECH™ - Maximize the potential of your Kyocera 7135 smartphone! (cont.)

In one easy step, Intellisync lets you automatically synchro-
nize your calendar, e-mail, contacts and tasks with the PC
applications on which you depend every day. Only
Intellisync lets you simultaneously synchronize your hand-
held data with multiple applications, including Microsoft
Outlook and Exchange, Lotus Notes and Organizer, Novell
GroupWise and more.

Intellisync ensures unparalleled accuracy, convenience, and
reliability with such powerful capabilities as custom filtering
(captures just the information you want), intelligent field
mapping (makes sure data enters the proper fields), and full
conflict resolution (eliminates duplicate entries).

Whether you're on the road or at your desk, one-step syn-
chronization with Intellisync ensures you'll never be over-
booked, out of date, or out of touch.

ECH

Information Without Limits™
www.pumatech.com

To purchase, or for more information, visit your favorite soft-
ware retailer, or go to www.pumatech.com

In Europe, e-mail us at europesales@pumatech.com, or
call our International Freephone at 00 800 7862 8324
(990800 7862 8324 in Finland, 900 982922 in Spain, or
800 791311 in ltaly).

Kyocera enterprise solution providers are independent third parties who have developed mobile solutions for the Kyocera 7135 smartphone. To use a solution,
please contact the provider directly. Kyocera is not responsible for and makes no warranty or representation as to any solution. Kyocera is not responsible for

Map Pocket PC/Windows CE Inbox Folder(s)

Highlight aln] Inbox folder in the list below and press Browse to bring up a folder
browse dialog for the other application. Choose the foldesfs) you wish to map to the
selected folder.

[T 4
B ActiveSpne/Dutbox <> Personal Falders\Dutbaox
LGB ActiveSyne/Sent

0K | Cancel Browise

Choose Translator x|

Chaose the translator for the Intelispne operation. and then selzct the data
file name [if applicable).

Available Translatars:

Lotus Notes 4.6 5 oK
Lotus Motes 5.0 _I

Lotus Organizer 5.0
Lotus Organizer 6.0 J Cancel

M5 Exchangs

M5 Dutlook

W5 Schedule+ 7.5

M5 Schedule+ Default

Outlook Express 4.0-8.0 =
Palm Desklon =l | Options

[ perati
[F | mport ) Enport € Synchronize |

I™ Apply to all applications

Field Mapping for Calendar (<]

Crag the fields in the right column up of down to align them with matching Windows CE
fields in the left column. Double-click or press the spacebar to map or unmap the fislds.
Check that all desired fields are mapped.

Windaws CE Lotus Motes 4.5

Start T Start Time B
End Date#»|End Date
End Time (»|End Time

Flag
Alarmn D Al Date
Alarrn Ti Al Time

Category Description Title
P Mot for public viewing
Shiow time 53 Description Body
No N

|

oK I Cancel Help Fieset

Lotus Organizer 6.0 Filter (NewH ampshire) [ ]

Condiions | Rues |

Add a new filker condition to the list or Update the curently selected filter condition
[highlighted in the list box below). Only items passing the conditions below will be

ransferred
Field w I Operatar: W alue:
[Fusinss Tel1 = Ext_ [stats wih =[e03

TP Remove Update |

List of Filter Conditions:

Business Tel 1 + Ext] starts with ‘503"

oK I Cancel Help

any liability or damage arising from the purchase or use of any solution. Use of any solution is at the users own risk.
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Expand Beyond™ Corp. Mobile Software Solutions for IT Professionals

\l/

...Now on the Kyocera 7135 smartphone

Mobile software from Expand Beyond extends an organiza-
tion’s existing technology infrastructure by expanding the
reach of IT professionals beyond the traditional confines of
the office. For the first time, IT workers have true control
over their systems back at the office — no matter where they
happen to be. With PocketDBA™ and PocketAdmin™ soft-
ware, [T administrators have a powerful and secure way to
manage their networks, databases and servers at anytime,
from anyplace with wireless handheld devices such as the
Kyocera 7135 smartphone. When IT professionals have the
power to monitor, manage and troubleshoot business-criti-
cal systems in real-time, they are able to keep systems run-
ning at peak performance and achieve increased uptime,
efficiency and cost savings across the enterprise.

With PocketDBA & PocketAdmin software, organizations can:

* Reduce costs by decreasing unplanned downtime

* Increase productivity through proactive monitoring

* Speed up emergency troubleshooting

* Provide inexpensive 24x7 insurance against IT staff
unavailability

* Reduce staff turnover by improving job satisfaction

* Gain competitive advantage through fuller control over
business-critical systems

PocketDBA mobile software from Expand Beyond
PocketDBA mobile software for database administrators is
designed with intuitive, menu-driven navigation that quickly
and easily allows IT professionals to perform any database-
related task or query with a wireless handheld device such
as the Kyocera 7135 smartphone. With peak data speeds
of up to 153 kilobits per second and a 65,000 color screen,
the Kyocera 7135 smartphone is ideal for allowing IT pro-
fessionals to conduct their work away from the desk -
whether they are commuting, traveling, attending an indus-
try conference or simply at lunch.

PocketDBA Key Benefits

Real-Time Access

All work is done live in the database in real time.
PocketDBA is the only mobile solution product that goes
beyond mere data browsing and actually enables adminis-
trators to control the database itself.

Multiple Databases

Connect to hundreds or thousands of databases from a sin-
gle handheld wireless device by simply configuring the IP
addresses and database names on the server.

Security

PocketDBA incorporates industry standard security meas-
ures to help protect corporate information from third-party
interception. Multiple layers of security are used at every
stage of data transmission including SSL, HTTPS protocol,
timeouts, logins and passwords. Account and database
information never resides in the device, so lost or stolen
handhelds are not a security issue. PocketDBA uses a two-
tier architecture to keep your database servers off the pub-
lic Internet. For maximum security, PocketDBA also inte-
grates cleanly with DMZs, VPNs and 2-factor wireless
authentication from RSA Security.

Intuitive

PocketDBA is a turnkey software solution that easily installs
in minutes, without the need for costly customization. Built
with an intuitive user interface, routine tasks and critical
procedures are performed in a snap.

Continued on next page
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Expand Beyond™ Corp. Mobile Software Solutions for IT Professionals (continued)

PocketAdmin mobile software from Expand Beyond
PocketAdmin mobile software gives network and system
administrators full SSH terminal capability and cursor
control from wireless handheld devices such as the Kyocera
7135 smartphone. Using a secure shell to any  VT-100
compliant Unix, Windows, firewall or router command line,
literally any server command is possible.

PocketAdmin Key Benefits

Power

Increase system availability and improve productivity from
the convenience of a wireless handheld device. PocketAdmin
not only gives you the ability to diagnose system problems but
the power to resolve them on the spot! Monitor any number of
servers from a single wireless device.

Security

To prevent unauthorized usage and data interception,
PocketAdmin integrates multiple layers of encryption
including symmetric encryption, public key encryption and
data integrity algorithms. Combined, these encryption stan-
dards provide the highest levels of protection. Choose from
VPNs, RSA SecurlD, SSH 2, AES and other security options.
Transmit data from other applications via secure tunneling.
Change encryption keys at the desktop or in the field using
local or remote key exchange.

Session Display Management
Wondering how all that data will fit on your Kyocera 7135
smartphone? With PocketAdmin, you can resize your screen
and scroll both vertically and horizontally. True VT-100 emu-
lation is enhanced by color and shortcut keys so you can
edit files in vi or kill processes.

Testimonials
“Expand Beyond could do for databases what the remote
control did for TVs.”

- ClO (Emerging Technology, August 1, 2002)

“Database administrators could dramatically increase their
productivity by operating remotely...Imagine the efficien-
cies in not having to call a DBA back to the office.”

- Info World (Test Center, July 2, 2001)

Testimonials (Continued)
“I'am very impressed with this product. We had the soft-
ware installed and running right away and our DBA was
able to do work from halfway across the country during a
trip to the West Coast.”
- Ron Howard, Data Services Manager &
Oklahoma County Assessor

“IT professionals, often the classic ‘corridor cruisers’ who
are mobile within office buildings and corpo-rate campuses
are another area deserving of attention. Applications like
Expand Beyond's PocketDBA will be crucial to this segment
of the enterprise.”
- IDC (“Smart Handheld Device Overview”
December 2001

Snapshot of Expand Beyond Customers:

* Oracle * Information Resources
* Cinercy * U.S. Naval Reserve Force
* Best Buy * U.S. Patent & Trademark Office

About Expand Beyond

Expand Beyond Corporation is a leader in the mobile enter-
prise software industry. The company develops products
that enable enterprises to wirelessly manage their entire
information technology infrastructure, from databases to
servers to networks, using handheld devices. With Expand
Beyond software, a company’s IT professionals can con-
duct their work — from daily routines to critical procedures —
outside of the office via wireless handheld devices. Based in
Chicago, the company was founded in June 2000 and is a
Menlo Ventures portfolio company. For more information,
including an online demo, please visit www.XB.com.

\l/
Expand [J Beyond

Company Headquarters
640 N. LaSalle Street

Europe
34 Boulevard Haussmann

Suite 330 75009 Paris, France
Chicago, IL 60610 T +33(0) 6 07 56 82 40
T 800.404.4059 xbemea@XB.com

T 312.587.9990

F 312.587.8510

info@XB.com

Kyocera enterprise solution providers are independent third parties who have developed mobile solutions for the Kyocera 7135 smartphone. To use a solution,
please contact the provider directly. Kyocera is not responsible for and makes no warranty or representation as to any solution. Kyocera is not responsible for
any liability or damage arising from the purchase or use of any solution. Use of any solution is at the users own risk.
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SERVICEMobility Extending the Reach of SERVICEPower with KonaWare

SERVICL;Dower

Overview

ServicePower and KonaWare have partnered to deliver an
intelligent mobile workforce optimization solution called
SERVICEMobility. SERVICEMobility enables field service
technicians to receive information about the jobs that they
are scheduled to do and to send back information about
the progress made on each job. SERVICEMobility is seam-
lessly integrated with the SERVICEPower schedulers to allow
automatic, real-time rescheduling based on the most up-to-
date schedule possible. This ensures that field service tech-
nicians can maximize their own productivity and that the
SERVICEPower schedulers can automatically reschedule
work and avoid potential problems caused by changes in
availability—such as jobs over-running. It also allows the
schedulers to take advantage of resources becoming avail-
able earlier than expected.

SERVICEMobility provides a feedback loop from field
resources, which allows the SERVICEPower scheduling opti-
mizer to automatically react to changes without any manu-
al intervention by dispatchers. SERVICEMobility automati-
cally notifies field resources of their dispatched jobs along
with predefined customer information. By allowing field
technicians to update their status (e.g., traveling to the job,
on-site, completed, etc.) via mobile devices, SERVICEPower
can then dynamically re-optimize to maintain the most effi-
cient schedule. This allows the dispatcher to focus entirely
on solving the inevitable “real-life” problems, such as a
technician reporting sick.

Proactively monitoring and managing changes to the
schedule throughout the day result in an optimized sched-
ule that meets or exceeds customer commitments, while
increasing efficiency and productivity. SERVICEMobility
extends the power of SERVICEPower to the point-ofcus-
tomer-contact for maximum ROI.

SERVICEMobility can interface to a number of mobile
devices, including laptops, PDAs, and cellular phones. It
offers a simple, low-risk and cost effective solution for com-
municating work schedule information and updates with
field resources.

KonaWare-

How Business Gets Mobile™

Konaware Partnership
Since developments in mobile technology are fluid and rap-
idly evolving, ServicePower partnered with KonaWare, who
has the expertise to ensure the delivery of an integrated
mobile solution that is state-of-the-art and works for our
customers’ businesses.

SERVICEMobility from ServicePower and KonaWare is a
totally distinct, though seamlessly integrated, module from
the SERVICEPower scheduling application. This makes it
easy for our customers to add the benefits of mobile
automation to a SERVICEPower implementation.

SERVICEMobility leverages KonaWare's expertise and lead-
ing technology in the mobile software market (see Figure 1).
SERVICE Mobility is designed to provide core functionality
out-of-the-box; however, its prebuilt screens can be easily
customized to reflect the requirements of a particular business.

Single Mobile View g
!

j

SERVICEPower

ey SERVICEPOWer oy S v
Client Applications

SERVICE =Wy Server
Mobility <

Web Services <{—>
Server

Figure 1. Typical SERVICEMobility Architecture from ServicePower and KonaWare

ServicePower and KonaWare have created a robust mobile
field scheduling solution that provides the security, reliability,
usability, and scalability that enterprises require for their mis-
sion-critical applications. In addition, KonaWare's flexible
architecture enables companies to combine SERVICEPower
with other backend systems to provide a single mobile view
of all vital data. KonaWare is built on a 100% standards-based
architecture that allows for quick and seamless integration
with SERVICEPower and other enterprise applications, such as
Siebel, PeopleSoft, SAP and custom applications.

Continued on next page
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Key Benefits

* Increased “same-day” reactive capability improves
service organization’s ability to proactively monitor and
manage the schedule throughout the day without
manual intervention.

* Improves customer service by allowing service organi-
zations to leverage the dynamic capability of
SERVICEPower scheduling to ensure that service
appointments offered to customers are always optimal.

* Regl-time monitoring of field resources ensures maxi-
mum efficiency and productivity.

* Reduces manual overhead by limiting the need for
time-consuming paperwork and phone calls between
the dispatcher and field resources.

¢ The use of KonaWare's 100% standards-based frame-
work ensures a customizable solution to fit an individ-
ual company’s specific business requirements.

* The ability to integrate with any Java or .NET-ready
mobile device provides a simple, lowrisk, and cost
effective entry into mobile automation.

* A simple interface makes it easier for field resources
to use.

* Robust device-resident client architecture permits
uninterrupted work either in or out of coverage.

Technical Overview
Client support includes:

* PocketPC/Windows CE

* Palm OS

* Laptops (Windows and Mac)

* Smart phones

* Any Java or .NET-ready devices

Server support for:

* Sun Solaris

e [BM AIX

e HP-UX

* Windows 2000/Windows NT

SERVICEMobility Extending the Reach of SERVICEPower with KonaWare (continued)

Contact Us
Please visit our Web site to find out more information
about ServicePower and our products:

http://www.servicepower.com

or call us directly at our offices in Annapolis, Maryland
(U.S.A.) and Stockport (UK).

SERVICI;Dower

ServicePower Inc
711 Bestgate Rd
Annapolis MD 21401
USA.

Tel: +1 410 571 6333
Fax: +1 410571 9330

ServicePower Business Solutions Ltd
Petersgate House

St Petersgate

Stockport SKT THE, UK

Tel: +44 (0)161 476 2277
Fax: +44 (0)161 480 8088

KonaWare-

How Business Gets Mobile™

KonaWare
1733 Woodside Road, STE 110
Redwood City, CA 94061

Tel: +1 650 482 9115
Fax: +1 650 482 9125

Copyright ServicePower Inc. 2002

ServicePower believes the information in this data sheet is accurate as of its
publication date; such information is subject to change without notice.
ServicePower is not responsible for any inadvertent errors.

KonaWare and How Business Gets Mobile are trademarks of KonaWare Inc.
All rights reserved.

ServicePower recognizes all other trademarks.

Kyocera enterprise solution providers are independent third parties who have developed mobile solutions for the Kyocera 7135 smartphone. To use a solution,
please contact the provider directly. Kyocera is not responsible for and makes no warranty or representation as to any solution. Kyocera is not responsible for
any liability or damage arising from the purchase or use of any solution. Use of any solution is at the users own risk.
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www.kyocerasmartphone.com




